TERMS AND CONDITIONS IN RESPECT OF
“Thank You Card” Delights Privileges
(From 7 December 2025 to 8 January 2026)

1 Applicable Activity
By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as set out in

Clause 2 below (the “Activity”), a participant is deemed to have read, understood and agreed to

the terms and conditions applicable to the Activity (“Terms and Conditions”).

2 The details of the Activity

2.1

2.2

Activity: “Thank You Card” Delights Privileges
Promotion Period: 7 December 2025 - 8 January 2026 (both days inclusive)
Redemption Hours: 10AM — 10PM

Place of Redemption:

Sites Location
K11 MUSEA Koncierge, G/F, K11 MUSEA
K11 Art Mall Koncierge, G/F, K11 Art Mall

Reward: e-Vouchers Privileges

During the Promotion Period, participants who are both KLUB 11 Members and K Dollar
Program Members and have bound their respective KLUB 11 Membership with their
corresponding K Dollar Program Membership (“Members”), subject to these Terms and
Conditions, may redeem the following privileges (“Privileges”) upon presenting the
physical “Thank You Card” which is distributed by The Government of the Hong Kong
Special Administrative Region on 7 December, 2025 (i.e. 2025 Legislative Council Election
polling day) in person at K11 MUSEA or K11 Art Mall:

Privileges (“e-Voucher(s)”)*

1 x HKS50 “Thank You Card” Delights e-Voucher?
+ 1 x “Thank You Card” Delights Dining e-Voucher Pack”

*The Privileges can only be redeemed by each member once only during the entire
promotion period. The Privileges is offered on a first-come-first-served basis and is subject
to the quota as stipulated.

*The use of the e-Voucher(s) is subject to the terms and conditions as stated on the e-
Voucher(s) and the relevant terms and conditions of the Designated Merchants for HKS50
“Thank You Card” Delights Shopping e-Voucher(s) and the Designated Merchants for
“Thank You Card” Delights Dining e-Voucher(s).

Redemption Restrictions to the Privileges
2.2.1. Each participant is required to first become a KLUB 11 Member and a K Dollar



Program Member, and bind their KLUB 11 Membership with their corresponding
K Dollar Program Membership to redeem privileges, provided that he or she is not
a current KLUB 11 Member and/or K Dollar Program Member.

2.2.2. Each Member is entitled to redeem the Privileges once only during the entire
Promotion Period, which is available on a first-come-first-served basis.

2.2.3. Each Member must present the physical “Thank You Card” which is distributed by
The Government of the Hong Kong Special Administrative Region on 7 December
2025 (i.e. 2025 Legislative Council Election polling day) and redeem the Privileges
in person at the Place of Redemption.

2.2.4. E-vouchers will be credited to the KLUB 11 members’ account in the form of E-
vouchers. The use of the E-vouchers are subject to the terms and conditions as
stated on the E-vouchers and the relevant terms and conditions of the merchants
who accept such E-vouchers. Each of the E-voucher can only be used on or before

the expiry date as stated on the respective E-vouchers.

3 Special Terms and Conditions applicable to the Activity
3.1 Terms Used

3.1.1 “Designated Merchants for HKS50 “Thank You Card” Delights Shopping e-Voucher
(s)” shall mean the list of designated merchants who accept the HK$S50 “Thank You
Card” Delights Shopping e-Voucher(s) at K11 MUSEA or K11 Art Mall as set out in
Appendix 1.

3.1.2 “Designated Merchants for “Thank You Card” Delights Dining e-Voucher(s)” shall
mean the list of designated merchants who accept the “Thank You Card” Delights
Dining e-Voucher(s) at K11 MUSEA as set out in Appendix 2.

3.1.3 “KLUB 11 Loyalty Programme Terms and Conditions” means the terms and conditions
listed at https://klub-11.com/program-terms-and-conditions/ (which may be updated
by KLUB 11 from time to time).

3.1.4 Other terms not defined in these Terms and Conditions shall have the same meanings

as defined in the KLUB 11 Loyalty Programme Terms and Conditions.

3.2 \Verification of Identity
KLUB 11 Member shall present his or her KLUB 11 and K Dollar Program e-membership
card and show the linkage of the two memberships for inspection at the time of
redemption.

3.3 Terms Used
Terms not defined in these Terms and Conditions shall have the same meanings as
defined in the KLUB 11 Loyalty Programme Terms and Conditions.

3.4 No Exchange
The Rewards cannot be exchanged for cash, other gifts or privileges.


https://klub-11.com/program-terms-and-conditions/

3.5

3.6

3.7

3.8

3.9

3.10

Limited Stock
The Rewards are offered on a first-come-first-served basis whilst stocks last.

Alternate Products or Replacement of the Privileges

KLUB 11 reserves the right to offer any alternative products and replacement
without prior notice if the privileges are not available for any other reason. For the
avoidance of doubt, the value and/or nature of the alternative products and
replacement may not be on par with the offers.

Quality of Goods and Services

Goods and services to be redeemed by participants using the e-Voucher(s) in this
Activity are not provided by KLUB 11. KLUB 11 is not liable for the quality of such
goods and services and any replacement or refund thereof.

No Liability

KLUB 11 does not warrant that the Rewards are of any merchantable quality or fit for any
purpose, KLUB 11 disclaims all liability in relation to the Rewards. The participants in the
Activity shall waive all his/her rights and interest, if any, of any nature to pursue against
KLUB 11.

No Warranty

KLUB 11 is not the provider of the services and/or goods to be redeemed by e-Vouchers
and makes no representation or warranty in relation to the same. KLUB 11 shall not be
liable for any loss or damage whatsoever or for personal injury which is suffered or
sustained, as a result of taking or using any such services or products, except for any
liability which cannot be excluded by law.

Termination of the Activity
KLUB 11 has the right to suspend, terminate, or cancel the Activity at any time without any
prior notice.

4 General Terms and Conditions applicable to the Activity

4.1

4.2

4.3

Amendment
KLUB 11 has the right to amend any these Terms and Conditions at any time without any
prior notice.

Interpretation
KLUB 11 has the right to interpret these Terms and Conditions. In case of disputes, the
decision of KLUB 11 will be final and binding on all parties concerned.

English Version Prevails
The Chinese version of these Terms and Conditions are for reference only. In case of



discrepancies between the provisions of the English version and the Chinese version, the

English version shall prevail.
4.4 Governing Laws

These Terms and Conditions shall be governed by the laws of Hong Kong Special

Administrative Region.

Issued by K11 Loyalty Program Limited on 26 November, 2025.
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Appendix FfiZR 1

Designated Merchants for HK$50 “Thank You Card” Delights e-Voucher(s)
[DESEREEE so tEF HEERSEERmPBE

K11 MUSEA

Floor /&/E Shop No. I & Merchant 5/~
B2/F B223 BABOR
B2/F B218 Bath & Body Works
B2/F B201-26 Bee Cheng Hiang
B2/F Food playground Beef Ba
B2/F B228B BRUNO
B2/F B231A Build A Bear Workshop
B2/F B201-33 CATALO
B2/F B220A Chantecaille
B2/F B228A Daisy & Dion
B2/F B225A Digreen
B2/F Food playground Dim Sum Box
B2/F B226 EVOLCARE
B2/F Food playground G Bar
B2/F B201-17 GEORGE COFFEE
B2/F B225 Glow by Petit Bazaar
B2/F B240 & B241 GLOW IT! by Slime it!
B2/F B209 Grace & Favour
B2/F B201-37 & 38 Hana-Musubi
B2/F Food playground Hong Kong Claypot Rice
B2/F Food playground Hong Kong Tea Café
B2/F B223A J Select Beauty
B2/F Food playground JIRO Ramen
B2/F B201-09-14 JPAW Hair Salon
B2/F LAFPO1 KEW+ Cake
B2/F B247 & B249A Khaho Store
B2/F B229A+B229B Kids21
B2/F B217 Koffee Mameya
B2/F B231B La Millou




B2/F

Food playground

Liukoushui Chong Qing Noodles

B2/F B201-28&29 Mak's Noodle
B2/F B215B MALIN & GOETZ
B2/F B201-34 Manen Bakery
B2/F B201-30 More Yogurt
B2/F B219 Omotesando Koffee
B2/F Food playground Oomaki

B2/F Food playground Oppa Korean Tofu House
B2/F B215A PANPURI
B2/F B227 Petit Bazaar
B2/F B205, B205A, B206, B206A & B207 Red Bridge
B2/F B201-15 & 16 Sake Moment &0
B2/F B220, B220B & B222 Sephora

B2/F B201-21 Shaz Confections
B2/F B242 Slime It!

B2/F B230A So Sweet by Hair Corner
B2/F B201-39 Soulgood Bakery
B2/F B201-5&6 Sunny Bowl
B2/F B201, Unit 27 SwanSelect
B2/F B201-36 The Artisan
B2/F B244ABC, B245, B245A ToysRus

B2/F B212 Vilebrequin
B2/F Food playground XO Roaster
B2/F B201-22 Yoku Moku
B2/F B203B Yummee

B1/F B107 Aesop

B1/F B135 Amouage
B1/F B127 & B128 Armani Beauty
B1/F B112B Atelier Cologne
B1/F B120 Byredo

B1/F B122 CASETIiFY STUDIO
B1/F B113B Charlotte Tilbury
B1/F B110 Chatterbox Café
B1/F B104A & B104B & B104C & B104D Chow Tai Fook




B1/F B111 Dab-Pa

B1/F B118 & B119 Dior Beauty

B1/F B126 Diptyque

B1/F B105 Estee Lauder

B1/F B116 Givenchy Beauty
B1/F B106B GUERLAIN

B1/F B109A & B112A Jo Malone London
B1/F B113C La Maison Valmont
B1/F B109 La Mer

B1/F B108B Lancome

B1/F B112C Le Labo

B1/F B131, B132 & B133 LEGOLAND Discovery Centre
B1/F B131 LEGOLAND Discovery Centre (Gift Shop)
B1/F B126A Maison Francis Kurkdjian
B1/F B121 Maison Margiela Fragrances
B1/F LAB109 Memo Paris

B1/F B101 mtm labo (B1)

B1/F B106A Penhaligon's

B1/F B123 Santa Maria Novella
B1/F B130 Serge Lutens

B1/F B103A Sisley Paris

B1/F B108A Sulwhasoo

B1/F B117 Tom Ford Beauty
B1/F B101ABCD & LAB104 V&A & Chow Sang Sang
B1/F B129 Yves Saint Laurent Beauty
G/F Kiosk 06 % Arabica

G/F 122 181 at Fortnum & Mason
G/F 1 Alexander McQueen
G/F 9 Balenciaga

G/F 003A Burberry

G/F 12 Cartier

G/F 015, B150, B249B & C015 Chill Kids Club x Epicland
G/F 018B & 018C Delvaux

G/F 22 Fortnum & Mason (Retail)

10




G/F 3 Loewe

G/F 17 Roger Vivier
G/F 15 Tod's

G/F 008 & 008A Tokachi Milky
1/F 113 Bang & Olufsen
1/F LA108 Boutique by the Grand
1/F 107 Brunello Cucinelli
1/F 116A Christian Louboutin
1/F Kiosk LA104 Didier Dubot
1/F 119A Diesel

1/F LA110 Editions de Parfums Frederic Malle
1/F Kiosk LA111 Emphasis

1/F 109, 109A & 110 I.T.

1/F 103 & 103A KAIYO

1/F 108 & 108A KENZO

1/F 102 Longchamp

1/F 119 Point de Vue
1/F LA106 Qeelin

1/F 011, 111BCD Saint Laurent
1/F 112 Self-portrait

1/F Kiosk LA105 The Future Rocks
1/F 103 & 103A VELO

1/F 118B, 118C Versace

1/F 101 Y-3

1/F 118, 118A, 228 Yohji Yamamoto
2/F 213B 10 Perfect Nails
2/F 213C 10/10 HOPE

2/F 222 Alice + Olivia by Stacey
2/F 221 American Vintage
2/F 232 & 232A APM Monaco
2/F 210B Beautysaur Organics
2/F LA202 Being & Tea

2/F 213A CANVAS

2/F 201 & 202 CcosS

11




2/F 225 Jonak

2/F 205 Kapok

2/F 210C Little Stardust
2/F 215B LOVE BY THE MOON
2/F Kiosk LA204 Luah Jewelry
2/F 223 & 223A Lululemon
2/F 226 Maison Kitsuné
2/F 230 Maje

2/F 227 Mardi Mercredi
2/F 207 MARKET LIBERTY
2/F 216 me ISSEY MIYAKE
2/F 211 & 212 mtm labo (L2)
2/F 208 Once Massage
2/F 213D Parisine

2/F 225A PortsPURE
2/F 218 Rather

2/F Kiosk LA201A Ravipa

2/F 225B Redline

2/F 233 & 233A Rue Madame
2/F 231 Sandro

2/F 210A Scented Niche
2/F 220 Takano Ramen
2/F 226A The Holiday Project
2/F AK202 The Scentype
2/F 206 United Tokyo
3/F 312 & Kiosk LA301 A. Society
3/F 303B Adidas

3/F 323 AIGLE

3/F 319 Barbour

3/F 327 BLOOMS COFFEE
3/F LA304B cote&ciel
3/F Kiosk LA308 Cronusart
3/F 326A Discovery Expedition
3/F 310 Garmin

12




3/F 315 Gift & Take by Nobletime
3/F 327A & 327C Greyhound Cafe Galleria
3/F 328 ITO Luggage

3/F LA307 Kanine

3/F 310B KEEN

3/F 304A Kolon Sport

3/F 327B &329 Leonardo3 Museum . Hair Corner
3/F 353 Lojel

3/F 325 Mark Gonzales

3/F 316 Mitchell & Ness

3/F 331+331A National Geographic
3/F 3268 NBA Atelier

3/F 3048 NIKE Kicks Lounge
3/F Mini Park Optcool

3/F LA306 Pair Pair Full

3/F 303 & 303A Patagonia

3/F 352 Popcorn General Store
3/F 310C PREDATOR

3/F 307 Puma

3/F LA302 Secrid

3/F 301A SONY

3/F 321 Sunglass Hut

3/F 330 SUPREME

3/F 320 Swatch

3/F LA304A Vicacci Jewellery
4/F 411 CHICHA San Chen
4/F 412 & 413 Deng G Sichuan

4/F 415 K11 Art House

4/F 409A Kaneko Optical

4/F 406 KiKi Noodle Bar (Kiki Tea)
4/F LA402 McHugs

4/F 403A Open Dialogue

4/F 409 Projourney

4/F 402 Rockfish Weatherwear

13




4/F 405A TeamlJoined
4/F 410 To Teapresso
4/F Kiosk LA401 Vinavast
4/F 401 & 401A Golden Blossoms 1% £
5/F 515 & 516 Cartier
5/F 502 & LA502 Chu Cui Palace
5/F 509 Dior La Suite
5/F 504 G Room Bar & Lounge
5/F 501 Glasshouse Greenery
5/F 507 Liquid Gold
6/F 608 & 609 COUCOU Reserve
6/F 606 Red Room
6/F 607 Sushi Wadatsumi
6/F 609 TeaMiTea
6/F 610 Ukiyo
7/F 601 & 702 ye shanghai
7/F 701 Yung's Bistro iR . Z2IEEE
K11 Art Mall

Floor £ Shop No.fI & Merchant &=~
B2/F Kiosk 7 Bestow
B2/F B229B Her Room
B2/F B211 INNISFREE
B2/F B230A INTIQUE
B2/F B230B & B231A JEANASIS
B2/F B202 L'OCCITANE
B2/F B220 - B221 Love, Bonito
B2/F B228 LUSH
B2/F B218 MENARD
B2/F B229A MI MING MART
B2/F B219 moody
B2/F Kiosk 52 MCM / Coach / Lacoste
B2/F Kiosk 1 MOSHIMOCHI
B2/F B223 Nail Bar
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B2/F Kiosk 32 Nebu

B2/F B217 OLENS

B2/F B224 Orchid Padaria

B2/F Kiosk 5 Press Butter Sand

B2/F B233A Ricky's Kitchen

B2/F Kiosk 45 Romanova Bakery

B2/F B212 Royce' Chocolate

B2/F B225 Sarasei

B2/F B216 Sephora

B2/F Kiosk 58 Shanslate

B2/F B213 Skin Laundry

B2/F B227 The Alchemist Creative Coffee by GABEE
B2/F B203 The Korner

B2/F B201 THE MATCHA TOKYO

B2/F B222 VIVAIA

B2/F B226 - B227A Match? Taiwanese Kitchen 5 01l
B1/F B107 AV Life - Prestige

B1/F Kiosk 56 Cookies Quartet

B1/F B124 Coucou Hotpot-Tea Break /&%= N #f- 5558
B1/F Kiosk 49 Han Flowers

B1/F B101A Jamba

B1/F B104 Men Wah Bing Teng &= kB2
B1/F B103A Mister Donut

B1/F Kiosk No.39 & 59 myEureka popcorn

B1/F B102B Patisserie La Famille Atelier Fraicheur
B1/F B122B Shanghee %=

B1/F B122A Silk.

B1/F B102A Smile™ Froyo . Cake . Gift

B1/F B105 - B106 So "Meen" # - /]\5ll

B1/F B123 The 24 . ST

B1/F Kiosk 14 Venchi

G/F G02 - GO4 Arc'teryx

G/F G15B & G16A Asics

G/F GO06 & 113 Chow Tai Fook
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G/F G16B Crown Hour

G/F Kiosk 26 GENERAL PURPOSE /
G/F G32-G33 HEYTEA

G/F GO1 J-01

G/F G12 KURA CHIKA by PORTER HK
G/F GO5B K-Way

G/F G20 Leather Reborn

G/F G15A Mizuno Sportstyle HK
G/F G23 Paul Lafayet

G/F G27 Ponti Wine Cellars
G/F G13 POPCORN SUPPLY

G/F G11 & G24 SALOMON

G/F G18-G19 Shiawase Yakitori

G/F G07 - G10 & G25 The North Face

G/F G114 the WAREHOUSE optic
G/F GO5A Topologie

G/F G30 Watson's Wine

G/F G17A & G17B Wilson

G/F G21-G22 Mita Seimenjo — FHELA@RT
G/F G21-G22 Teppei Syokudo AFEE
1/F 112 b/major

1/F 117 -118 Choubo Kissaten B2 5 & 5 (F
1/F 116 Clemence by Rue Madame
1/F Kiosk 54 Errorism

1/F 111A Flourishan

1/F 114 Gelato Pique

1/F Kiosk 9 Ineffable

1/F 104B J-01 X1

1/F 104A & 105 JIANGNANBUYI+

1/F 104C Maison Cielune

1/F 108 - 109, 110B & 111B On-Yasai BB

1/F 102 Owndays

1/F 115 Pandora

1/F Kiosk 29 sdori
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1/F 120 SLU Beauty/Spa

1/F 107 The Jang

1/F Kiosk 57 The Layers

1/F 119 Tim Ho Wan i/AN{F5&
1/F 103 USAGI ONLINE STORE
2/F Kiosk 24 #CCCCCc Se/ect x Liberation
2/F 219 - 220 Ahan Thai

2/F 214 CARRYin

2/F 212 Cheung Leung Kee
2/F 204 GROCERY

2/F 206 - 207 Hair Corner

2/F 217A Hiatus

2/F 201C HOW Furniture

2/F 201 HOW to live well

2/F 222A Lost Stars Livehouse Bar & Eatery
2/F 213A Macrame Bohemia
2/F 215 Metalwork

2/F 203 Midwest Vintage
2/F Kiosk 41 Over The Moon

2/F 205 R2B

2/F 201B Slow Cow

2/F 218 Suavis Lash Bar

2/F 217B TRIM STUDIO

2/F 216 Workware

2/F 221 A HOUSE W&

2/F 221 Kometaki K4

3/F 306 BusyBee by Eightyeight
3/F 305 Gabangel

3/F 314 + Flat Roof HEARTH N T &R
3/F Kiosk 51 Tea Express Bar by Jrink
3/F 301 Life Kan

3/F 312 Midnight Handmade
3/F 302 Mille-Feuille Fashion Select Store
3/F 313 Ruby Tuesday Bar & Grill
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3/F Kiosk 42 SHUKI
3/F 307 -309 Toys“R”Us
3/F 303 XRAGE

For the avoidance of doubt, the list of merchants may be updated or modified by K11 Loyalty

Program Limited at its sole discretion, without prior notice. K11 Loyalty Program Limited reserves the

right to make such changes at any time and for any reason as deemed appropriate.

ARERE - B/ BETIH K11 Loyalty Program Limited PERS X AISE NS EHT - BRASELE
# ° K11 Loyalty Program Limited R B8 BiE s &2 BT 3B R AT T L FR &8 CR A R -
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Appendix 2
M= 2

Designated Merchants for “Thank You Card” Delights Dining e-Voucher(s)

[DE#HFIREEREREEEFERF ECHE4E

The use of the e-vouchers is subject to the terms and conditions as stated on the e-vouchers and the relevant
terms and conditions of the merchants who accept such e-vouchers.

BERUTEFHESSFRETERS LG » LURZZEFEERSFIE P A ERBGRRAMRIZ R

Dining Privileges offer details & VB Z:TI5

Enjoy the Salted Egg Chicken Wings (6pcs) for free upon any dine-in

purchase of HKS500 (before 10% service charge applies)
(i SR EREM HKS500 (N—ARISERD) » BAl R EERS CHE

/s ee=p=]
LEGEKDANY CAICKLY RIEE ){J&E (6 %)

Chatterbox Café N
Expiration Date B0 H#A%: 2026.01.31

Enjoy 12% OFF upon HK$500 dine-in spending.
S8 HKS500 > BO]= 88 HTEE

=N see i i 2 /H\ E: . .
COUCOU Reserve 2 E 85 Expiration Date 537 EAZ: 2026.01.31

Enjoy a complimentary order of Steamed Pork Dumpling (4pcs) upon
spending HK$500 or above (excluding 10% service charge).

FBEm HKS500 sk UL B (II—ARFEERI) » Bl o] e B EALTEAY
/NEER (O1H)

| dab-pa wn
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Dab-pa f&E/% N
Expiration Date B HEAZE: 2026.01.31

I Enjoy HK$100 discount upon HKS500 dine-in spending.
e AW HKS500 B1PJ = HKS$100 HTH1ES

Deng G Sichuan &50) 1132 N
& PR Expiration Date /& 3H0 % : 2026.01.31
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1. Enjoy 10% discount on the A-La-Carte menu at all Gaia Group
restaurants* (except Food Playground on B2 level)

Gaia Group J& NEEE* (B2 BEREIRIN EHIEEZ 9ITESE

=

*Participating Merchants 2B

1F: KAIYO, VELO

3F: Greyhound Café Galleria

4F: Golden Blossoms

5F: G Room Bar & Lounge, Glasshouse Greenery

GH‘I&GI’OUD 2. Enjoy HK$80-HKS10 discount on mobile orders by using promo
code FPGAIA10 at B2 Food Playground”
. X B2 BEEE MEFEENS FPGAIALO L F 4 T B HE R
Gaia Group

HK$80-HK$10 B =

AB2 B2 EE Food Playground :

XO Roaster JZ X}, OOMAKI, YumMee 24T, Liukoushui Chongging
Noodles i 17K 2 EBZUEE, G Bar, Jiro Ramen /X B[ $114H, Hong Kong
Tea Cafe & 8/52, Dim Sum Box 25/, &, Oppa Korean Tofu House
FELRRIEE, Beef Ba 25

Expiration Date B HEAZE: 2026.01.31

Enjoy a Complimentary Order of Edamame upon spending of
HKS350 or above (excluding 10% service charge) from Monday to
Friday.

BH—Z 20 NEE R HKS350 3L E (IN—BRFEZERT) » BP
ERSERS —F

Takano Ramen & %%
Expiration Date 527 8% : 2026.01.31

} o Enjoy HK$100 off with a minimum dine-in spending of HK$1,000
Ly ¥
___‘J‘{:‘,',l JHE M HKS1,000 B1P] = HKS100 HTilEH

Expiration Date B 27HAZ: 2026.01.31
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Yung's Bistro B3 -
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