TERMS AND CONDITIONS IN RESPECT OF
Our Muse Shopping Festival — Shopping e-Voucher
(11 - 27 September 2020)

Applicable Activity
By participation in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as set out in

clause 2 below (the “Activity”), a participant is deemed to have read, understood and agreed to the
terms and conditions applicable to the activity.

The details of Activity

Activity: Shopping e-Voucher Redemption

From 11 Setpember to 27 September 2020 (the “Promotion Period”), KLUB 11 Gold Card Members or
above (“Members”) may redeem the following reward (“Reward”) on the date of transaction upon
reaching the designated same-day spending amount at K11 MUSEA. Same-day spending is calculated
based on a maximum of four (4) Eligible Receipts issued by merchants at K11 MUSEA (but excluding
any spending at 1010 & The Club, Sunion and TechLife by fortress). Each Eligible Receipt must contain
a minimum spending of HK$50, excluding any spending by K Dollar(s) and/or K11 gift voucher(s).
Members must register KLUB Points with the relevant Eligible Receipts and electronic payment slips
at KLUB 11 Koncierge (4F, K11 MUSEA) to redeem the Reward on the date of Eligible Transaction.

Eligible Member Same-day Spending Reward
Requirement

HKS500 e-Voucher x 2 ;
or

KLUB 11 Gold Card HKS$1,000 e-Voucher x 1

*
Members or above Every HK$5,000

K11 and as listed in the e-Voucher table
below(the “e-Vouchers”)

of specific shopping category as designated by

*Subject to a daily maximum cap of HK$30,000 spending of Eligible Transaction, Members can
redeem a maximum of 6 Rewards per day.

e-Voucher Category Combination K11 MUSEA
Merchant List
Beauty HKS500 e-Voucher x 1 from Pink list, and
HKS500 e-Voucher x 1 from Lime list
Fashion HKS500 e-Vouchers x 2
Lifestyle HKS500 e-Voucher x 1 from Pink list, and .
. . Click here
HKS500 e-Voucher x 1 from Lime list I
Kids & Dining HKS500 e-Voucher x 1 from Kids category, and
HKS500 e-Voucher x 1 from Dining category
Luxury HKS1,000 e-Voucher x 1

Redemption Restriction

During Promotion Period, each Member can redeem a maximum of 6 Rewards (i.e. e-Vouchers in the
total face value of HKS6,000) per day. The e-Vouchers can be used at designated merchants at K11
MUSEA (please refer to the K11 MUSEA Merchant List in Clause 2 above).


http://www.klub-11.com/site/file/tc/TenantList_byFloor_20200908.pdf

Usage of e-Vouchers
The usage of e-Voucher(s) is subject to the terms and conditions as printed on the e-Vouchers.

Special Terms and Conditions applicable to the Activity
5.1 Terms Used
5.1.1 “Eligible Receipt” means an original machine-printed receipt issued by a merchant at K11
MUSEA on the date of redemption for an Eligible Transaction. KLUB 11 does not accept any
photocopies or hand-written receipts and reserves the right not to accept any receipts that
KLUB 11 suspects to be invalid, forged or issued not for genuine transactions or on other
grounds without any need for explanation.

5.1.2 “Eligible Transaction” means a consumer transaction paid by Electronic Payment between
a Member and a merchant at K11 MUSEA but excludes:

(a) Any single spending below HKS50;

(b) Purchase of any kinds of membership(s);

(c) Purchase of pre-paid items, cash vouchers, gift cards or coupons, stored value
cards or pre-paid cards;

(d) Purchase of show/event/exhibition tickets;

(e) Payments using K11 gift vouchers ;

(f) Adding value to Octopus cards, stored value cards or pre-paid cards;

(g) Currency exchange;

(h) Any transaction at K11 Art Mall, Hyatt Regency Hotel, K11 ARTUS, K11 Atelier
(including Victoria Dockside & King’s Road) and Rosewood Hong Kong;

(i) Any transactions at Victoria Playpark and Yan Toh Heen;

(i) Any bank transactions;

(k) Charity donations;

)] Any bill payment (including but not limited to payment of telecommunication or

utility bills); and
(m) Any other transaction between the Member and any merchant as specified by
KLUB 11 from time to time (with or without prior notice).

5.1.3 “Electronic Payment” means transaction by credit cards, debit cards, Android Pay, Apple
Pay, Samsung Pay, WeChat Pay, Tap & Go, Alipay payment slip, Quick Pass and Octopus
cards.

5.1.4 Other terms not defined in these Terms and Conditions shall have the same meanings as
defined in the KLUB 11 Program Terms and Conditions.

5.2 Place of Redemption
The Redemption of the Reward sets out above shall be redeemed at KLUB 11 Koncierge (4F, K11
MUSEA).

5.3 Copying Eligible Receipts
KLUB 11 has the right to make an electronic copy of each Eligible Receipt presented to KLUB 11 in the
course of redemption and keep the electronic copies for audit purpose.



5.4 Marking on Eligible Receipts

KLUB 11 has the right to make any marks on each Eligible Receipt presented to KLUB 11 in the course
of redemption. The Eligible Receipt marked by KLUB 11 cannot be used again for redeeming gifts from
other promotions.

5.5 Verification of Identity
Member shall present his or her original valid membership card for inspection at the time of
redemption.

5.6 Limited Stock
The Reward is offered on a first-come-first-served basis while stocks last.

5.7 No Exchange
The Reward cannot be exchanged for cash or other gifts.

5.8 No Liability

KLUB 11 does not warrant that the Rewards are of any merchantable quality or fit for any purpose,
KLUB 11 disclaims all liability in relation to the Rewards. The participants in the Activity shall waive all
his/her rights and interest, if any, of any natures to pursue against KLUB 11.

5.9 Termination of the Activity
KLUB 11 has the right to suspend, terminate or cancel the Activity at any time without any prior notice.

6 General Terms and Conditions applicable to the Activity
6.1 Amendment
KLUB 11 has the right to amend any these terms and conditions at any time without any prior notice.

6.2 Interpretation
KLUB 11 has the right to interpret these terms and conditions. In case of disputes, the decision of
KLUB 11 shall be final and binding on all parties concerned.

6.3 English Version Prevails
The Chinese version of these terms and conditions are for reference only. In case of discrepancies
between the provisions of the English version and the Chinese version, the English version will prevail.

6.4 Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative

Region.

Issued by K11 Loyalty Program Limited on 21 September 2020.



TERMS AND CONDITIONS IN RESPECT OF
Our Muse Shopping Festival — Up to 10X KLUB Points
(11 to 27 September 2020)

Applicable Activity

By participation in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as set out in

clause 2 below (the “Activity”), a participant is deemed to have read, understood and agreed to the
terms and conditions applicable to the activity.

The details of Activity

Activity: Our Muse Shopping Festival — Up to 10X KLUB Points

From 11 September to 27 September 2020 (the “Promotion Period”), KLUB 11 Gold Card Member or
above (the “Member”) who spends HKD50 or more via electronic payment methods (“Electronic
Payment”) at 5X Designated Merchants/ 10X Designated Merchants (collectively, “Designated

Merchants”) of K11 MUSEA (excluding spending by K Dollar(s) and/or K11 gift voucher(s)) will be
rewarded 5X or 10X KLUB Points by successfully registering any Eligible Receipts.

Details of the Designated Merchants is set out as follow:-

KLUB Points Designated Merchants

10X Any merchants located on ground floor, 1%t floor and 2™ floor of K11 MUSEA

(excluding all food and beverage merchants and Fortnum & Mason) (“10X
Designated Merchants”).

5X Any food and beverage merchants and other merchants located elsewhere
within K11 MUSEA (“5X Designated Merchant”).

In the event that any of the Designated Merchants is one of the PICK 11 Merchants, Member is
entitled to receive 2X KLUB Points under the PICK 11 Promotion and the 5X or 10X KLUB Points
under this Activity. Details of the PICK 11 Promotion and the list of PICK 11 Merchants can be found
here. For the avoidance of doubt, Fortnum & Mason is a 5X Designated Merchant; and any
transactions at Van Cleef & Arpels are not eligible for earning Bonus KLUB Points in this Activity.

Redemption Restriction

During the Promotion Period, Black Card Member or above is entitled to earn a maximum of 900,000
Bonus KLUB Points per day, whereas Gold Card Member is entitled to earn a maximum of 450,000
Bonus KLUB Points per day during the entire Promotion Period under the Activity.

Special Terms and Conditions applicable to the Activity
4.1 Terms Used

4.1.1 “5X KLUB Points” shall mean the amount of the basic KLUB Points and an extra 4 times
the amount of the basic KLUB Points.

Example: A Member who spends HKD200 (excluding spending by K Dollar(s) and/or
K11 gift voucher(s)) at one of the 5X Designated Merchants under this Activity by
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https://www.k11musea.com/promotions/featured-promotions/pick11/

4.1.2

4.1.3

4.1.4

4.1.5

successfully registering any Eligible Receipts, will earn 200 basic KLUB Points and 800
Bonus KLUB Points, which is 1,000 KLUB Points in total. This is equivalent to
1,000/200, i.e. 5 times the amount of the basic KLUB Points. In the event that the 5X
Designated Merchant is also one of the PICK 11 Merchants, a Member will earn a
further 200 Bonus KLUB Points under PICK 11 Promotion, totaling 1,200 KLUB Points,
i.e. 6 times the amount of the basic KLUB Points.

“10X KLUB Points” shall mean the amount of the basic KLUB Points and an extra 9 times
the amount of the basic KLUB Points.

Example: A Member who spends HKD200 (excluding spending by K Dollar(s) and/or
K11 gift voucher(s)) at one of the 10X Designated Merchants by successfully
registering any Eligible Receipts will earn 200 basic KLUB Points and 1,800 Bonus KLUB
Points, which is 2,000 KLUB Points in total. This is equivalent to 2,000/200, i.e. 10
times the amount of the basic KLUB Points. In the event that the 10X Designated
Merchant is also one of the PICK 11 Merchants, a Member will earn a further 200
Bonus KLUB Points under PICK 11 Promotion, totaling 2,200 KLUB Points, i.e. 11 times
the amount of the basic KLUB Points.

“Bonus KLUB Points” shall mean the amount of the extra KLUB Points awarded beyond
the basic KLUB Points.

“Eligible Receipt” means an original machine-printed receipt issued by a Designated
Merchant at K11 MUSEA (which should contain a minimum spending of HKD5O0,
excluding spending by K Dollar(s) and K11 gift voucher(s)) on the date of redemption
for an Eligible Transaction. KLUB 11 does not accept any photocopies or hand-written
receipts and reserves the right not to accept any receipts that KLUB 11 suspects to be
invalid, forged or issued not for genuine transactions or on other grounds without any
need for explanation.

“Eligible Transaction”
An “Eligible Transaction” means a consumer transaction paid by electronic payment
methods between the Member and a merchant at K11 MUSEA, excluding the below
transactions and at designated merchants:
a) Any single spending below HKD50;
b) Purchase of any kinds of membership(s);
c) Purchase of pre-paid items, cash vouchers, gift cards or coupons, stored value
cards or pre-paid cards;
d) Purchase of show/event/exhibition tickets;
e) Payments using K11 gift vouchers ;
f) Adding value to Octopus cards, stored value cards or pre-paid cards;
g) Currency exchange;
h) Any transaction at Hyatt Regency Hotel, K11 ARTUS, K11 Atelier (including
Victoria Dockside & King’s Road) and Rosewood Hong Kong;

i) Any transactions at Victoria Playpark and Yan Toh Heen;

j) Any bank transactions;

k) Charity donations;

) Any bill payment (including but not limited to payment of telecommunication



4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

or utility bills); and
m)  Any other transaction between the Member and any Participating Merchant
as specified by KLUB 11 from time to time (with or without prior notice).

4.1.6 “Electronic Payment” means transaction by credit cards, debit cards, Android Pay, Apply

Pay, Samsung Pay, WeChat Pay, Tap & Go, Alipay payment slip, Quick Pass and Octopus
cards.

4.1.7 Other terms not defined in these Terms and Conditions shall have the same meanings

as defined in the KLUB 11 Programme Terms and Conditions.

Credit of Bonus KLUB Points
Bonus KLUB Points earned under the Activity will be credited to Members’ accounts within
October 2020, and shall expire on 31 December 2020.

Copying Eligible Receipts
KLUB 11 has the right to make an electronic copy of each Eligible Receipt presented to KLUB 11
in the course of redemption and to keep the electronic copies for audit purpose.

Marking on Eligible Receipts

KLUB 11 has the right to make any marks on each Eligible Receipt presented to KLUB 11 in the
course of redemption. The Eligible Receipt marked by KLUB 11 cannot be used again for
participating in the Activity or for redeeming any other KLUB Points or any other gifts or
privileges in other promotional activities being held in K11 MUSEA.

Verification of Identity
Member shall present his or her original valid Gold Card or above membership card / e-
membership card for inspection at the time of redemption.

No Exchange
The Bonus KLUB Points cannot be exchanged for cash or other gifts.

Cancelled Transactions

If the transaction for participating in the Activity is subsequently cancelled or reversed for
whatever reasons, KLUB 11 has the right to deduct from the Member’s account the relevant
KLUB Points redeemed from the said transaction.

No Liability

KLUB 11 does not warrant that the products and services offered by the individual merchants
or redeemed by the participants in the Activity are of any merchantable quality or fit for any
purpose, KLUB 11 disclaims all liability in relation to such products and services. The
participants in the Activity shall waive all his/her rights and interest, if any, of any nature to
pursue against KLUB 11.

Termination of the Activity
KLUB 11 has the right to suspend, terminate or cancel the Activity at any time without any prior
notice.



General Terms and Conditions applicable to the Activity

5.1

5.2

5.3

5.4

Amendment
KLUB 11 has the right to amend any these terms and conditions at any time without any prior
notice.

Interpretation
KLUB 11 has the right to interpret these terms and conditions. In case of disputes, the decision
of KLUB 11 will be final and binding on all parties concerned.

English Version Prevails

The Chinese version of these terms and conditions are for reference only. In case of
discrepancies between the provisions of the English version and the Chinese version, the
English version will prevail.

Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative
Region.

Issued by K11 Loyalty Program Limited on 9 September 2020.



(a)

TERMS AND CONDITIONS IN RESPECT OF
Our Muse Shopping Festival — Lucky Draw

Applicable Activity

By participating in the lucky draws entitled “Our Muse Shopping Festival— Lucky Draw” and organized by
K11 Loyalty Program Limited (“K11”) as set out in clause 2 below (the “Lucky Draw”), a participant is
deemed to have read, understood and agreed to the terms and conditions applicable to the Lucky Draws.

Details of the Lucky Draws

Eligibility to Participate in Lucky Draws

Lucky Draws are only available to KLUB 11 Gold Card Members, Black Card Members and Black Vantage
Members (the “Participants”) from 18 September 2020 to 20 September 2020 (the “Promotion Period”).

Lucky Draws will be conducted on a daily basis in K11 MUSEA (the “Mall”) during the Promotion Period.
The schedule of the Lucky Draws is as follows:

Lucky Draw Session Time of Draw Winners Announcement Time
2:00pm-3:59pm 4:30pm 5:15pm
4:00pm-5:59pm 6:30pm 7:15pm
8:00pm-9:59pm 10:30pm 11:15pm

To be eligible to participate in any of the Lucky Draw Sessions, each Participant shall reach the applicable
designated spending requirement of Eligible Transaction(s) as listed below during the relevant Lucky Draw
Session and submit the corresponding Eligible Receipt(s) (with the maximum of 4 Eligible Receipts from
different merchants at K11 MUSEA) during that particular Lucky Draw Session:

18 September 2020 (Fri)

Lucky Draw Spending Prize Face Value Number of
Session Requirement Winners
2:00pm- HKS5,000 | One-night Harbour View Room Stay at HKS$7,150 10
3:59pm Rosewood Hong Kong with breakfast

for two persons

Dyson Corrale straightener HKS$3,980 10

Bose Frame Alto HKS1,899 10
4:00pm- HKS5,000 | One-night Harbour View Room Stay at HKS$7,150 10
5:59pm Rosewood Hong Kong with breakfast

for two persons

Dyson Corrale straightener HKS$3,980 10

Bose Frame Alto HKS1,899 10
8:00pm- HKS5,000 iPhone 11 Pro 256GB (Midnight Green) HKS9,899 10
9:59pm One-night Harbour View Room Stay at HKS$7,150 10

Rosewood Hong Kong with breakfast

for two persons

Dyson Corrale straightener HKS3,980 10

Bose Frame Alto HK$1,899 10

19 September 2020 (Sat)

Lucky Draw Spending Prize Face Value Number of

Session Requirement Winners




(b)

2:00pm- HKS5,000 One-night accommodation in a One HKS6,600 10
3:59pm Bedroom Harbour View at K11 ARTUS

with breakfast for two persons

Apple Watch HKS3,399 10

Space Gray Aluminum Case with Sport

Band

Dom Perignon Vintage 2010 HKS1,520 10
4:00pm- HKS$5,000 One-night accommodation in a One HKS$6,600 10
5:59pm Bedroom Harbour View at K11 ARTUS

with breakfast for two persons

Apple Watch HKS$3,399 10

Space Gray Aluminum Case with Sport

Band

Dom Perignon Vintage 2010 HK$1,520 10
8:00pm- HKS5,000 iPhone 11 Pro 256GB (Space Gray) HK$9,899 10
9:59pm One-night accommodation in a One HKS$6,600 10

Bedroom Harbour View at K11 ARTUS

with breakfast for two persons

Apple Watch HKS$3,399 10

Space Gray Aluminum Case with Sport

Band

Dom Perignon Vintage 2010 HK$1,520 10

20 September 2020 (Sun)

Lucky Draw Spending Prize Face Value Number of
Session Requirement Winners
2:00pm- HKS$5,000 | JUYONDAI U4 1515 1800ml HK$3,880 10
3:59pm Apple Watch HKS$3,399 10

Gold Aluminum Case with Sport Band

ReFa CARAT RAY HKS$2,180 10
4:00pm- HK$5,000 | JUYONDAI Y4 1515 1800ml HK$3,880 10
5:59pm Apple Watch HKS3,399 10

Gold Aluminum Case with Sport Band

ReFa CARAT RAY HKS$2,180 10
8:00pm- HKS5,000 iPhone 11 Pro 256GB (Gold) HK$9,899 10
9:59pm JUYONDAI + 9t 154 1800m| HK$3,880 10

Apple Watch HKS3,399 10

Gold Aluminum Case with Sport Band

ReFa CARAT RAY HKS$2,180 10

The Participants shall register the relevant Eligible Transaction(s) within the applicable Lucky Draw
Session at the Lucky Draw Counter on B1 (next to Sunken Plaza), K11 MUSEA (the “Counter”) where
the Eligible Receipt(s) will be examined and verified by staff of K11.

Lucky Draw Chance

The number of lucky draw chance (“Chance”) a Participant may have at a given Lucky Draw Session




(c)

(d)

depends on the total amount of Eligible Transactions made during that particular Lucky Draw Session.
By way of example: if a Participant has made HKS$26,000 of Eligible Transaction during 2:00pm-
3:59pm on 18 September 2020, since the Spending Requirement for that Lucky Draw Session is
HKS5,000, that Participant shall have 5 Chances.

Each Participant is eligible to have a maximum of 10 Chances in each Lucky Draw Session regardless

of how much a Participant has spent at any given Lucky Draw Session, and may win a maximum of 1
Prize for each Lucky Draw Session, regardless of how many Chances the Participant may have.

KLUB 11 Member Registration

(i) Gold Card Member
Gold Card Membership in Hong Kong is offered to individuals who make a same-day purchase of
HKS5,000 or an accumulated spending of HKS8,000 in 30 days at the Mall and/or K11 Art Mall For
the avoidance of doubt, any spending made at K11 Art Mall shall not be eligible for the Lucky
Draws.

(ii)  Black Card Member
Black Card Membership in Hong Kong is offered to individuals who make an accumulated spending
of HK$120,000 in 30 days or a total of HK$300,000 in 12 months at the Mall and/or K11 Art Mall.
For the avoidance of doubt, any spending made at K11 Art Mall shall not be eligible for the Lucky
Draws.

(iii)  Black Vantage Member
By invitation only.

(iv) Member Registration Method
Visit KLUB 11 Koncierge on 4F, K11 MUSEA or 3/F, K11 Art Mall with the original computer printed
merchant receipt(s) and respective payment slip(s).

Joining the Lucky Draws

(1) K211 will check the eligibility of Participants to participate in the Lucky Draws before announcing the
winning Participants.

(2) To participate in the Lucky Draw of each Lucky Draw Session, each Participant must:
(i) make Eligible Transaction(s) at the Mall during the relevant Lucky Draw Session;
(ii) register his/her Eligible Transaction(s) within the same Lucky Draw Session at the Counter;
(iii) Scan QR code(s) provided by the staff of K11 at the Counter and the Chance(s) in the form of
e-voucher will be sent directly to the Participants’ e-Wallet in the “K11 HK” Mobile App.

(3) The number of winning Participants (“Winners”) and details of the prizes (“Prizes”) in each Lucky
Draw Session are as set out in Clause 2(a) of these Terms and Conditions.

Below are some examples on the mechanism of the distribution of the Prizes:

Example 1:
Assume a Participant has made a total Eligible Transaction of HK$14,000 during 2:00pm-3:59pm on

10



3.
(a)

(4)

(5)

18 September at the Mall and registered the Eligible Transaction during the same Lucky Draw Session,
the Participant will be entitled to 2 lucky draw chances and if he/she is being drawn as the 30
Winners, he/she will be entitled to Bose Frame Alto.

Example 2:

Assume a Participant has made an Eligible Transaction of HK$200,000 during 8:00pm-9:59pm on 19
September at the Mall and registered the Eligible Transaction during the same Lucky Draw Session,
the Participant will be entitled to 10 lucky draw chances and if he/she is being drawn as one of the
first 10 Winners, he/she will be entitled to iPhone 11 Pro 256GB (Space Gray).

The Lucky Draw will be conducted at the Time of Draw as set out in Clause 2(a) of these Terms and
Conditions. The Winners will be drawn randomly by the computer system of K11.

Results of the Lucky Draw will be announced in Sing Tao Daily and The Standard on 28 September
2020. Each Winner will be notified by push notification at the Announcement Time as stipulated in
Clause 2(a) of these Terms and Conditions together with the Prize collection QR code (the “Collection
QR Code”), and by email within 3 working days with the email sent to the Participant’s registered
email address with KLUB 11. Prizes shall be collected by the Winners by presenting the Collection QR
Code at prize collection location which will be stipulated in the prize collection push notification and
email together with other details of the collection of Prize, including any Prize collection deadline.

Special Terms and Conditions applicable to the Lucky Draw

Terms Used

(1) Electronic Payment

“Electronic Payment” means transaction by credit cards, debit cards, Android Pay, Apply Pay,
Samsung Pay, WeChat Pay, Tap & Go, Alipay payment slip, Quick Pass and Octopus cards.

(2) Eligible Receipt

An “Eligible Receipt” means:

i a machine-printed and valid receipt issued by a merchant in the Mall for an Eligible
Transaction (as defined hereinbelow). Such receipt shall be issued during the relevant
Lucky Draw Session and on the same date as the Eligible Transaction takes place; and

ii. a relevant Electronic Payment slip bearing the name of the person seeking to register for
a Lucky Draw Session.
K11 does not accept any copies or hand-written receipts and reserves the right not to
accept any receipts that K11 suspects to be invalid, forged, issued not for genuine
transactions or on other grounds without any explanation.

(3) Eligible Transaction

An “Eligible Transaction” means a consumer transaction paid by Electronic Payment between the
Participant and a merchant at the Mall but excludes:

i Any cash payment;

ii. Any single spending below HKS50;
iii. Purchase of any kinds of membership(s);

iv. Purchase of pre-paid items, cash vouchers, gift cards or coupons, stored value cards or
pre-paid cards (Ruby Tuesday excepted);

V. Purchase of show/event/exhibition tickets;

vi. Payments using K11 gift vouchers;

11



(b)

(c)

(d)

(e)

(f)

(8)

(a)

vii. Adding value to Octopus cards, stored value cards or pre-paid cards;
viii. Currency exchange;
ix. Any transaction at K11 Art Mall, Hyatt Regency Hotel, K11 ARTUS, K11 Atelier (including
Victoria Dockside & King’s Road) and Rosewood Hong Kong;

X. Any transactions at Victoria Playpark and Yan Toh Heen;
Xi. Any bank transactions;
Xii. Charity donations;
Xiii. Any bill payment (including but not limited to payment of telecommunication or utility
bills); and
Xiv. Any other transaction between the Participant and any merchant at the Mall as specified

by K11 from time to time (with or without prior notice).

(4) Other terms not defined in these Terms and Conditions shall have the same meanings as defined
in the KLUB 11 Programme Terms and Conditions.

Copying Eligible Receipts
K11 has the right to make an electronic copy of each Eligible Receipt presented to K11 and to keep the
electronic copies for audit purpose.

Marking on Eligible Receipts
K11 has the right to make any marks on each Eligible Receipt presented to K11. The Eligible Receipt marked
by K11 cannot be used for redeeming other prize or offers again.

Personal Data
All personal data collected by K11 from Participants will only be used for all purposes relating to the Lucky
Draws and will not be used for any other purposes without the consent of the Participant.

No Exchange
All Prizes cannot be exchanged for cash or other gifts. The Prizes are subject to applicable terms and

conditions.

No Liability
K11 is not the provider of the Prizes. K11 is not liable for the quality of the goods and services provided
under the Prizes and any replacement or refund thereof.

K11 also does not warrant that the Prizes are of any merchantable quality or fit for any purposes. K11
disclaims all liability in relation to the Prizes, and the Winners shall waive all his or her rights and interest,
if any, of any natures to pursue against K11.

Exclusion of the Employees of Merchants and K11
To ensure fairness, the employees of K11 and the staff of the merchants in the Mall who are wearing
company uniform or wearing their staff card at the material time cannot participate in the Lucky Draw.

General Terms and Conditions applicable to the Lucky Draws

Interpretation
K11 has the right to interpret these Terms and Conditions. In case of disputes, the decision of K11 shall be

final and binding on all parties concerned.

12



(b) English Version Prevails
The Chinese version of these Terms and Conditions are for reference only. In case of discrepancies

between the provisions of the English version and the Chinese version, the English version shall prevail.

(c) Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative Region.

Trade Promotion Competition License No.: 53626-34

Issued by K11 Loyalty Program Limited on 8 September 2020.
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IR K11 MUSEA ZIEBE P ER (B2 RARMEE 2 RPrI K11 MUSEA BFRE ) -

4 ERETES
ERBT RS SETES LOERRMANR -

5 ERARESIRYERIRFR AR
51 E&
511 "&fWE" 2 K11 MUSEA BFRIREAMER GRS B EN— RN
IEZR - KLUB 11 AERMEM S FRIWIENSZ T RE - KLUB 11 BEEBES
R ERNN - RENNEBRZELEFRANIGRS I RE - BBEAEE
R -

512 "&8XR5" 2HEEMUAEKII MUSEAWBEZMETFEBNRNRS - BAE
&
(a) BETHERER S0 T ;
(b) BEEOBENEEE
(c) BERNER Hets  SmrHEES - BERIAFENF;
(d) BERERH/REANSS ;
(e)  ERAKIIREFETEN;
(f) BIERFT - BERYFENFIGE ;
(g) ST
(h) £ K11 BBYEMEE « SREE ~ K11 ARTUS * K11 Atelier (B2 Victoria
Dockside & King' s Road) & EBREA G ETHEIRS ;
(i) £ Victoria Playpark FREEFETHEARS ;
(i) HAIRITRS ;

(k) BEBA
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(1) EAIRESZ T ( EREARREMNNLARBRERESN ), X
(m) EERTUHFZE/E KLUB 11 ARBEENEAEMRS ( AmETRE
B )-

513 "EFfE®" 15E5HF - 5~ - Android Pay . Apple Pay Samsung Pay .
WeChat Pay . A& . & . IREPIMAHATRIBER ) VEBERZEK -

514 EHM2BERFERAIRGPEZNIFRE KLUB 11 REE SMRFR AR ERIE
ZEEMHRNEE -

5.2 R<EHhEL
FHtiEEER KLUB 11 2E 8 & (K11 MUSEA 4 18 ) #17

5.3 BRSEIIE
KLUB 11 B#EfiFERIERT KLUB 11 fFRERENSHUIBERNEFRE - WIREA
ZESFRAARETER -

5.4 REBUE LIIR5C-
KLUB 11 B#ERERIERT KLUB 11 fFRENSHEWIE MR - ZFERaNESE
WiE Ao BRARE Mt EERAETEMm -

55 %ESH
KLUB 11 ZERIRER - AL REANEE R - LIEES?D -

5.6 BIERMR
HEHEAIR - £RLE - #|5HLE -

5.7 ROoJi
BEAU T RIS EMSH -

5.8 FREIERE

KLUB 11 K%ﬁ“ﬁgﬁTﬁ%EE“D” BHTENFERE - KLUB 11 ABEERELWT
BiE - THREIRILMERNE KLUB 11 RMFFBEA KAz= (MNE) -
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5.9 #IEES

KLUB 11 BHEMBR& IEES) - MBRASTEH -

AR BB —ARIFUR 40 R

6.1

6.2

6.3

6.4

fZex
KLUB 11 BHEBRHEI AR AR - mBAS TR -

AR
IR AR R BREEREER KLUB 11 - tAEEFE - DL KLUB 11 HAERES FHA&RE
IRIERDZE -

YE 34 .V T
KRR PR AER S E - BREXRERAP IR RRIIREA—B - PBESRE

BRAEE
REREAAREFERIITHRAREE -

K11 Loyalty Program Limited 5% 2020 £ 9 A 21 HE% -
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A8 Our Muse Shopping Festival - = £ 10 £Z KLUB &%
(2020 £9 A 11 HZE 27 H)
ZIEFR R AR
BEREH
{1282 K11 Loyalty Program Limited ( “KLUB 11” ) SB#¥ Nl 55 2 1RAVEED ( JEEN” ) WS B
BRRB/ERE  EERERERAREBNIET KA -

EENGETE

& Ef: Our Muse Shopping Festival - & 3 10 fZ KLUB &%

2020 F9 H 11 HE 2020 F9 B 27 H (“/&2NHA” ) - KLUB11 EFEEHL L (“EE”)
I K11 MUSEA B9 5 IB1EEB SN 10 BiEEBF (“#EEEdR” ) UEFEH (“8F8
W ) SHEE MBS 50 7okl E (K Dollar K/3% K11 85 HE 2 RSN ) ~ IWRZE GBI
BRIEBHAKINERTED - OJ= 51830 10 fE KLUB D -

BREEEPN -
KLuB &% REBE
1048 Rt K11 MUSEA R E 2 BZEE—FEEF ( BREEEFPK
Fortnum & Mason BR9N ) (“10 (BIEEREF”) -
5 FIEEMBEEEMUN K11 MUSEA EHEE 2 EH 1 —RBE B (“s
fFEEER”)
EZBREENHINTE K11 MUSEA ZIEEB P EIRA PICK 11 B P - S ERRUIBRIVE S KLUB 15

&

D2 - WElRBREFH D 5 12/10 Z KLUB 1E - BB RE PICK 11 758 - FRIRLLSE - B
SR - Fortnum & Mason 4 5 {215 ER P ; M Van Cleef & Arpels ZETHE AR F 194 0]
BRGNP IESLEINKLUB T -

¥ LEPR
EENEAN c BUEFEE L ESHOIR K11 MUSEA BB & EE49 900,000 KLUB 870 - W&

I+ FEEE8HOIA K11 MUSEA ES 5% 589 450,000 KLUB &7 °

R EENAF BIE R AR Bl
41 &
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https://www.k11musea.com/zh-hk/promotions/featured-promotions/pick11/

4.1.1

4.1.2

4.13

4.1.4

4.1.5

“5 & KLUB FE" 2IEE AR KLUB T&ED KBRS 4 B KLUB &S »

B F: EEEATEEI D K11 MUSEA 2 5 EI5EEPHE B 200 7T - WRZ
EERUBEREEHAMINEGIED - OJ= 200 E A KLUB 573 & 800 EEIM KLUB
5 - 48+ 1,000 KLUB #845) * 5 1,000/200 B 5 EEAR KLUB FESD - B 5 E
IEEBFPERSPICK11BE - EE0/R PICK 11 JEE)= 200 X8I KLUB &5 - 48

Ft 1,200 KLUB #&% - Bl 6 1IEE K KLUB F&H -

“10 18 KLUB T& 70" B IE &AM KLUB t& 70 K ERSM 9 fE KLUB &7 - Bl F: EEHER
SEENP A K11 MUSEA 2 10 fEiEE B FEE B 200 7T - IWRZESBUIER
SEENEARIN S REfES - O = 200 &K KLUB #8493 & 1800 XBS KLUB f&4) - 4R 3L
2,000 KLUB t&73 - &5 5% 2,000/200 B 10 fBEA KLUB &7 - & 10 BIEEBE
B4 PICK11 BB - €80/ PICK 11 JEE)Z 200 X85 KLUB T85> - 4B+ 2,200
KLUB F&% - Bl 11 fEEAKR KLUB &7 -

“FASMKLUB 15" BIEEBREREE FRER KLUB T80 5 - BAIMESHI KLUB

B/ e

“BIEIIE 218 K11 MUSEA IEEBPRBERMEXR S BRI 5 3 HM—IRIEED
W IEAR(BRIBEEEEREREN 50 7T - K Dollar 5 K11 255 HE 2 £EAFR
4h) o KLUB 11 AESEAIF N FRMUIRE 1 /RIE - KLUB 11 BHEEERE
SREMIEREEYN - AENREBRSGELSRENBESZMEE - HE
RIF T RRRE -

“EBER G EETMUAL K11 MUSEA MEFEBMNRNRS - BARAEEMTR
SRFAGZIEEEF:

a) BEITHENEE 0T ;

b) BEHIEEN TS

0 BERNEm RELHF BoFAEES - RERIFENF

d) BERE/FE/REANSS ;

e) fEF K11 IREHETZN

f) RJEBEF BERAFENFIGE ;

g) EMETIA

m

il
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4.2

4.3

4.4

4.5

4.6

h) TESVISEE ~ K11 ARTUS * K11 Atelier (B2 Victoria Dockside & King’s
Road) MIEBIEAISETHWEAORS ;

i) ¥E Victoria Playpark FlIREEFETHEEIRS ;

) HEHARTRS ;

k) BZHEH;

) EEIRES ( BREARRENNLAHSERESN ) ;| &

m) EERATASHEEE 2 EAIH KLUB 11 AEHEEMTAEMRS ( K
FBHESE ) -

416 "EFEH"1EEHAF - B35 F - Android Pay . Apple Pay . Samsung Pay .
WeChat Pay . 18X 8 . XfIE . IREPINMZMBRB R/ GEBERER -

4.1.7 EMURBERRTR AR EZRRIERE KLU 11 BEFTERR R AR ERNER
BEEHRNEE -

Z845h KLUB EREA
RIEERATES 22850 KLUB FED SR 2020 & 10 BHAEFAEE 7 KLWUB 11 RPA -
MmEEIMED ZFIEIH A 2020 £12 B 31 H -

ERGEE
KLUB 11 BRI T KLUB 11 IS HBUIBERMEFRAE - WIREZEFRAAREST
Hay -

R E1EUE L IR
KLUB 11 BRERERIZAR T KLUB 11 fFIREE MV S BUWIE MR - 2SR EH
WiB AT BRARAEE S E tERERAETEMm -

“ES%
KLUB 11 EERMABRALNEBAUZEFIULZER/BEFZEF - LIIZESD -

Ao i
BIMEN AT RIS E SR -
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4.7

4.8

4.9

BUHA 5
FmEATUERR - FRARZSEEINRZBEMIVEHEEE - KB 11 BREUEZEE
RUER PR IRFIBEZR S ARHEE KLU 157 -

AEIBEE

KLUB 11 A¥HR{E R FRMS S MEM S FMREN Em KR AU EHERBSESE
o BREMRRE - KLUB 11 A ZEERRRBEFETMAERL - MEBWSNEBRHEEE
T KLUB 11 WP AR KAlm (WA ) -

#RIETRE
KLUB 11 BHEMER & IR - MBASIEA -

AR A B — AR IR 40 Rl

5.1

5.2

5.3

5.4

EP
KLUB 11 BREFERHEN AMEFR AR - MBASELEA -

Rz
KIEF R AR AR EEREER KLUB 11 - WNBEF:E - L KLuB 11 HARE S ERANEAR

YE 34 E. v T
RFR RN P IRAERSE - FRIIREREPIRARREA = - PEESRE

BAEE
KERFAUZEFBFRTHEEIZEE -

K11 Loyalty Program Limited /X 2020 9 H 9 HE % -
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2.

£ R Our Muse Shopping Festival — SEE 32
A ES L]

BEREE

S22 EH K11 Loyalty Program Limited ( "K11") 23 F#s 2 88 % Our Muse
Shopping Festival — sEEHZE ("#HER" ) WSEZRFEE/OHRE - BERESEARHE
RO A -

MBS

(a) 2NNMmEMNERE
HERPE KLUB 11 £ FE&8 ZE K Black Vantage 82 ("€MEF") - MEFH
A 2020 F 9 H 18 HE 20209 H 20 H ( /EEhHE" ) -

EENEAA - HITREREXE K11 MUSEA('BIS ") E1T - MBIKERTT ¢

AT ER T 22 A5 BRENSKM
NF2HIE-FMF3K59 73 TFaFE30 D NFSE 152
NFARIE-FMF 559 73 TFefF30n NFIR15 D
NF8FIE-FF 99D TF 1030 TF11R 159

SMEBREEAHERRANETEEXIUERHEEEE K - HEZABHERERARR
HEANSHEWE (% 4 RIUAKREAFDRASAFNGRIE)  HEERSMMBE -

2020 9B 18 H (f)

AR AT ER HEBEEK = EE BSRELEE
T4 20F1E | B 500 | EEREAESSERTE 4 & L 7 150 10
N JC BEm 7T
59 7 Dyson Corrale B 5255528 FBHZ 3,980 10
JG
Bose BR#R ( 737X ) o/)\AS ( Zo B 1,899 10
") 7T
THF4FE | B500 | BEREAEESEEERE MK E B 1 7,150 10
N5 JC BEm 7T
59 7 Dyson Corrale BH 555238 B HE 3 980 10
JG
Bose AR#%E ( AR ) S/N\EE (T BHE 1,899 10
") 7T
N 8 B B2 5000 | iPhone 11 Pro 256GB FRE#EE 7B 9,899 10
1IF-F%F9 TG 7T
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i 59 7 EEMELNEE=SERERE— & BEZ 7150 10
BEMN 7T
Dyson Corrale B2 i& 828 /%“.32‘3,980 10
JG
Bose AR#% ( A7) S/NEE (T B 1,899 10
AR ) JT
2020 9 H 19 H (7))
IR AT ER HEBEXK = B SRERLE
T 201E | B¥ 5000 |KI1ARTUS BEEBR—REABMER— | E% 6,600 10
-NF3HF 7T it EEE M 7T
59 9 Apple Watch KZEKinEBiERR ; & | B8 3,399 10
IR 44 2K JC
Dom Perignon Vintage 2010 B 1,520 10
JG
T 4BIE | 8% 5000 |KI1ARTUS BEEBR—REABMER— | E% 6,600 10
-RF S B TG it 2B R E I 7T
59 73 Apple Watch KZEIR IR BEAAR ; & | E% 3,399 10
IR 44 =K TG
Dom Perignon Vintage 2010 %“.3%_1,520 10
JG
T8 FF B2 5000 | iPhone 11 Pro 256GB X ZE K B 9,899 10
1F-™F TG TG
% 59 7 K11 ARTUS BEEB=—E A BEE— | B 6,600 10
it B R E I TG
Apple Watch XZE X in® Bikmx ; 12 B 3,399 10
IR 44 =K TG
Dom Perignon Vintage 2010 B 1,520 10
JG
2020 9 H 20 H (H)
AR RS ER HEBEEXK = BEE SRERE
T 2851 | B 5,000 | +PU 15158 1800ml B 3,880 10
N3 TG 7T
59 73 Apple Watch =B inEB#GR ;| EE) 78 HE 3 399 10
R 44 2K 7T
ReFa HEE=RE R B 2,180 10
J0
T al5IE | B 5,000 | +PU 15158 1800ml B 3,880 10
NFES B TG JT
59 7 Apple Watch £ InE B ;| EE) 7B #3399 10
555 44 2K 7T
ReFa HEE=8E R B 2,180 10
JC
N 8 B JBH% 5000 | iPhone 11 Pro 256GB £ 7B #9899 10
F-FF9 TG 7o
i 59 7 + Y4 1545 1800ml B 3,880 10
JC
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Apple Watch £ B inEBIEAR ; BF B 3,399 10

RS 44 2K 7T

ReFa HE =8 R im B s 2,180 10
JG

2B BEREEMHEFERANTIMR K11 MUSEA B1 #E ( Sunken Plaza & ) WIEEES
("lBR") BRatRS  aBWERAE KT WETLETHREMZE -

(b) HsEiE
SNEERRMERRAFRBNMENE ("8 ) RANEXBBNETHEERS 08
88 - BOISKH  MBSMBR 2020 % 9 5 18 BFF 2 BIE - T4 3 B 59 HiEfT 78
26,000 TZ RS - BRZIER RN EER BB 5,000 BT - ZSMETSH 5K
e -

AMEMEBEERBERZ D  BUSMBEEMURBHERRARZOE 10 REF - I

BE@RBEZOREE  BUSNEESEBRERBRASZRZSROURS 1 HE

pii]
Bn

(c) EEHA KLUB 11 €8
i) &=FE8
—EERER K11 BYEMEE K/= K11 MUSEA B HBEE%EE 5000 TR 30 X
AR K11 IBYZ1iEEsL K11 MUSEA 285 W81 8,000 Joatim B H 5,000 oE ol %
RUREFEE - ARER - & K1 BY2MBEETHEOEESATSSEMmE -

(i) BFEE
—HREBERFR 30 KAR K11 BY2ITEEK/3 K11 MUSEA 21558 W 120,000
TTE R 12 BRARREE W ER 300,000 TEIELHB/EFEE - BRER - &
K11 B2 EETHNEOEEIOAT S S EMmE -

(iii) Black Vantage €8
HRERIEBAAL -

(iv) BECHA
BRAYUIEER KLUB 11 2EE & (K11 MUSEA 4 185 K11 IBY) 21188 318) - HEXES
BERBIL S B PHEIEEIER -
(d) £miE
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(1) EMFEZER - K11 SRESNMENHEESR -
(2) 2MEERERRNBRENSNERE
(i) EEF—EHEEHRERRARBSFSERS ;
(i)  RE-HMEBRAZTGERS ; I
(i) RESFHEEB K11 BELREEN S - MESRUEFSEAEEREISNE
B9 TK11 HK, REIERREIANEFZE -

3) BREMERERNEREE ("/RE") RERER ("Bm" ) FREESEIKAAE 2(a)
1PRFRIRAR -

TN BBERREmSEHKSIR LR

NN

fREg— %%‘EEHA 2020 F9 R 18 H M F2KIE - MF 3 /59 nEBHEESNET 1
B 14,000 TEERS - WHEMRBRMERERAETER - /o€ 2 REE - IR
fth/ A A58 30 BISEE - ft/MhiIE1S Bose BRER ( R0 ) /NS (ZMAR ) -

w2

BRE—2EFEER2020E9 8 190 TFNF 8 BHIE-TF 959 P EBEBESANET T
B 200,000 TEERS - WAEHENMERERANETER - /ol 10 XiE= - 1
R/ T8 10 BFEE - /i85 %S iPhone 11 Pro 256GB A ZEFX °

(4) IS REBA IR ABRIZE 2(a)EFTERMIMSERIET - bl K11 SRR
% -

(5) BEBRERHR 2020 & 9 B 28 HAMNRESARRAEIER - SAGEERELRBAE
RRABAE 2)EFEBNBRENSRE  BRERENBIBMRALE_ME ('F
BTERE) - B K11 BIREGESERN KLUB 11 BRMEMIULA 3 ETIERNERE
BEH - SEEARIEEENRBIAR 2 AR R E MBI - QERERE -
B AIBINBS R ARR R LIRSS -

4 F 1S $H B2 A 455 I s SR R A Al

"BFE®" 155K - B2k - Android Pay . Apple Pay . Samsung Pay . WeChat
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Pay . HEE . SZ(IE . IREPINHSITREBEREBFRRK -
(2) &21BWIE
"BIEWR"EE
. BERAPRERXSV/ENBMEIWIRIER - ZUWBRBERBRNMERERURSER
SEHRL , X
ii. ENEMERERNSMENGEZNERETFEETEE -

K1 ARZEAENRFRAOUBERNZIRIE - K11 BREEEERED K11 REE2/HNY
B~ AENNEBRRZEESFRANBENSZ T RE - BRAFTORE -
) EHRS
"GRRS'RESNEZEBSNBFUEFEBIRNRS - BAEREUTNET—IA
i. RSN

i. BEXHEREES0TT;

i. BETOEENSE

iv. BEMARENER BE8S5 LmFRES - FEFRIFENR(Ruby Tuesday [#:4h) ;
v. BERE/EZEH/REANSS ;

vi. EA K1 8FETIN

vii. ®)\EBEFR - AERIFENFIEE ;
vii. BEEG ;

ix. £ K11 BEBYEMEE « sliBE « K11 ARTUS - K11 Atelier (81 Victoria Dockside &

King's Road) & BIREBEETHEARS ;

x. 1t Victoria Playpark K fREEETHEAIRS ;

xi. EEARITRS ;

xi. ZHSERE;
xii. EARESZN (BFEEARNEAI L ASHEREZN) ;| &
xiv. ZMEHAKN AREENTUESHNEE (AmSBSEENEE ) ZENEAEMRS -
(4) AMEFR AR P R E ZAVIR A FEEL KLUB 11 5TEIT IR R AR 2 &EAEE -

(b) EEGHEWIE

K11 BRFRERT K11 NEEWBERMEFIRA - WIREZEFRARRETEN -
() MEEUUE IR

K11 BRERERARZRMERFNSBUIE_ LEIRE - ZFHBRTHEEEEA

OJBXRARZHREMBERNEE -
(d) BAER

FEBWEFMBREAERRGARMEMERBNERN - RIFEFSNERR - BRILE

BAERASHEREMAR -

26



(e) ROl
FIERa AT RBIREEMER - BmERRRAARNR -

) AEESE
K11 A2EmiRHEE - K11 $#REARUHNERMRENEE REE O EIREEEN
FEEEAEE -
K11 MRS REAUHERENBESHABENIERE - K11 AHZEERKREEES
IS - MEMEBRBRZERER K11 WEAOHENFBRNENZ (W8 ) -

(9) BEE K11 ZEEARTSMihE
FENTFRIMEE TN K11 KESEPZEEAASMME - LURARD -

4. ERR RN —ARIRIR AR
(a) BB%E
RFRR AR K11 - IAETFEE - M K11 HHEESFLNRERERE -
(b) LXﬁB‘IHELZIS?%-%
RFEARAAN P XA TERSE - BREXRTE PIRAWREA—E - PSR
(c) BREE
KERRANZEFEBR TR AREE -

EERERNHR BRI | 53626-34

K11 Loyalty Program Limited 5% 2020 £ 9 A 8 HE& " -
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