TERMS AND CONDITIONS IN RESPECT OF
KLUB 11 Member Exclusive Parking Privilege

1 Applicable Activity
By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as
set out in clause 2 below (the “Activity”), a participant is deemed to have read,
understood and agreed to the terms and conditions applicable to the Activity (“Terms and
Conditions”).

2  The details of Activity
Activity: KLUB 11 Member Exclusive Parking Privilege
Promotion Period: Fridays, Saturdays, and Sundays between 5 June 2026 — 28 June 2026
(both days inclusive)
Redemption Hours: 10AM — 10PM

2.1 Promotional Offer (“Offer”)

During the Promotion Period, participants who are both KLUB 11 Members and K
Dollar Program Members and have bound their KLUB 11 Membership with their
corresponding K Dollar Program Membership (“Members”), subject to these
Terms and Conditions, may redeem the 2 hours of parking offer e-Voucher
(“Parking e-Voucher”) on Fridays, Saturdays and Sundays of Eligible Transaction
(as defined below) by registering the Eligible Receipt(s) via the “K11 HK” Mobile
App upon single minimum spending of HK$100 at the merchants of K11 MUSEA.

3 General Terms & Conditions applicable to the Activity

3.1

3.2

3.3

3.4

3.5

This Offer is valid from 5 June 2026 to 28 June 2026 and only applicable to KLUB 11
Members.

To redeem this Offer, KLUB 11 Members must redeem their Parking e-Voucher from
“My Wallet” in “K11 HK” App, and must park their private cars in the K11 MUSEA
Car Park.

Based on the approval time of Eligible Transaction in KLUB 11’s system record, each
Member is eligible to earn the Parking e-Voucher once per week (i.e. Monday —
Sunday) and a maximum of 4 times during the entire Promotion Period.

The Parking e-Voucher(s) will be credited to the member’s account of KLUB 11 Hong
Kong in the form of e-Voucher. Free-parking hours will only be granted upon
successful redemption of the Parking e-Voucher in “K11 HK” App. The usage of
Parking e-Voucher is subject to the Terms and Conditions of the e-Voucher.

This Offer and parking spaces are available on a first-come-first-served basis, while
stocks last.



3.6

3.7
3.8
3.9

3.10
3.11

3.12

3.13

3.14

3.15

3.16

3.17

This Offer can only be used on the day (i.e. Friday/Saturday/Sunday) the private car
enters the K11 MUSEA Car Park and based on the actual time of entry into the K11
MUSEA Car Park (according to KLUB 11 records, which shall be final and conclusive),
and shall only be redeemable for private cars parked in the K11 MUSEA Car Park.
Parking for part of an hour shall be charged as a full hour.

This Offer cannot be refunded, exchanged for cash or other services or products.

For additional hours of parking beyond the Parking Offer, the regular parking hourly
rate applies.

This Offer is only applicable to hourly rate private cars only.

This Offer is not applicable for any additional charges incurred at the “Paid EV Parking
Space”.

This Offer may be used in conjunction with any other parking offers (except K11
MUSEA Day Parking and Night Parking Privilege).

KLUB 11 reserves the right to amend these Terms and Conditions at any time without
prior notice.

In case of disputes, KLUB 11 reserves the right of final decision on all related matters
and shall be final and binding on all parties concerned.

In the event of discrepancy or inconsistency between English and Chinese versions of
these Terms and Conditions, the English version shall prevail.

Other KLUB 11 Loyalty Programme Terms and Conditions and K11 MUSEA Car Park
Terms and Conditions apply.

These Terms and Conditions shall be governed by the laws of the Hong Kong Special
Administrative Region.

4 Special Terms and Conditions applicable to the Activity

4.1

Terms Used

4.1.1 “Eligible Receipt” means an original machine-printed receipt issued by

a merchant at K11 MUSEA on the date of redemption for an Eligible Transaction. KLUB 11
does not accept any photocopies or hand-written receipts and reserves the right not to
accept any receipts that KLUB 11 suspects to be invalid, forged or issued not for genuine
transactions or on other grounds without any need for explanation.

4.1.2 “Eligible Transaction” means a customer transaction between Members

and any designated merchant at K11 MUSEA using Electronic Payment but excludes:

a)
b)
c)

d)

Any single spending below HKD50;

Any spending by cash;

Any transactions where the invoice and the payment slip are not issued from the
same branch of K11 Merchants as defined under KLUB 11 Loyalty Programme Terms
and Conditions;

Any purchase of any kinds of membership(s);



e)

f)

g)
h)

i)

j)
k)

Any purchase of pre-paid items, cash Vouchers, gift cards or coupons, stored value
cards or pre-paid cards;

Any purchase of show/event/exhibition tickets and other ticketing services;

Any payments using K Dollars and/or K11 physical or electronic gift Vouchers;

Any payments using cash Vouchers, gift cards, gift coupons, stored value cards or pre-
paid cards of merchants at K11 MUSEA;

Adding value to Octopus cards, stored value cards or pre-paid cards;

Currency exchange;

Any transactions at Hyatt Regency Hotel, K11 ARTUS, K11 Atelier (including Victoria
Dockside & King’s Road) and Rosewood Hong Kong;

Any transactions at Victoria Playpark, D Mind & the Prince and Gentry Club;
Charity donations;

Any bill payment (including but not limited to payment of telecommunication or
utility bills);

Any bank transactions; spending at travel agent and insurance transactions;

Any online shopping or payment;

EPS cash withdrawal or credit card cash withdrawal;

Any other transactions as specified by K11 Loyalty Program Limited (“KLUB 11”) as
ineligible transactions; and

Any spending at particular merchants as stated in KLUB 11 Loyalty Programme Terms
and Conditions (which may be updated from time to time without prior notice)

4.1.3 “Electronic Payment” means transaction by credit cards, debit cards, EPS,
Android Pay, Apple Pay, BoC Pay, PayMe, Samsung Pay, WeChat Pay, Tap & Go,
Alipay, Quick Pass and Octopus cards.

4.1.4 “KLUB 11 Loyalty Programme Terms and Conditions” means the terms and
conditions listed at https://klub-11.com/program-terms-and-conditions/
(which may be updated by KLUB 11 from time to time).

4.1.5 Other terms not defined in these Terms and Conditions shall have the same
meanings as defined in the KLUB 11 Loyalty Programme Terms and Conditions
and K11 MUSEA Car Park Terms and Conditions.

4.2 Registration of Eligible Transactions

a)

b)

For the purpose of calculating the Eligible Transactions spending, all Eligible
Transactions spending is required to be registered in accordance with the KLUB 11
Loyalty Programme Terms and Conditions

Registration shall be done within seven (7) days from the date of the Single
Transaction Spending / relevant Transaction or other period as specified by KLUB 11
from time to time.

A Member shall forthwith inform KLUB 11 of any transaction where Benefits (as
defined in the KLUB 11 Loyalty Programme Terms and Conditions) /K Dollars have
been earned/ obtained/ redeemed but such transaction is subsequently cancelled,
refunded or reversed for whatever reason. In such circumstances, if the Member fails
to inform KLUB 11 but it has come to the knowledge of KLUB 11 of those cancelled,
refunded or reversed transaction(s), then either: (a) the Member shall pay to KLUB


https://klub-11.com/program-terms-and-conditions/

11 forthwith upon notice from KLUB 11 for the value of the Benefits/ K Dollars, which
value shall be determined by KLUB 11 in its sole and absolute discretion; or (b) KLUB
11 shall be entitled to deduct the Benefits/K Dollars earned from the said
transaction(s) from his/her account. The Member agrees that the aforesaid payment
by the Member to KLUB 11 is an agreed liquidated damage but not a penalty.

Issued by K11 Loyalty Program Limited on 5 June, 2026.
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