TERMS AND CONDITIONS IN RESPECT OF
KLUB 11 Member Exclusive Parking Offer

1 Applicable Activity
By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as
set out in clause 2 below (the “Activity”), a participant is deemed to have read,
understood and agreed to the terms and conditions applicable to the Activity (“Terms and
Conditions”).

2  The details of Activity
Activity: KLUB 11 Member Exclusive Parking Offer
Promotion Period: 30 March 2026 — 7 April 2026 (both days inclusive)
Redemption Hours: 10AM — 10PM

2.1 Promotional Offer
During the Promotion Period, participants who are both KLUB 11 Members and K
Dollar Program Members and have bound their KLUB 11 Membership with their
corresponding K Dollar Program account (“Members”), subject to these Terms and
Conditions, may redeem the 2 hours of complimentary parking offer e-Voucher
(“Parking e-Voucher”) upon scanning the designated QR code on the promotion
materials at K11 MUSEA and parking at K11 MUSEA Car Park on the same day.

Terms & Conditions:

1. This Offer is valid from 30 March 2026 to 7 April 2026 and only applicable to KLUB 11
Members.

2. To redeem this Offer, KLUB 11 Members must redeem their Parking e-Voucher from
‘My Wallet’ in ‘K11 HK" App, and must park their vehicle in the K11 MUSEA Car Park.

3. Each Member is eligible to redeem the Parking e-Voucher once per day and a
maximum of 3 times during the entire Promotion Period. This Offer will be credited
to the member’s account of KLUB 11 Hong Kong in the form of e-Voucher. The usage
of Parking e-Voucher is subject to the terms and conditions of the e-voucher.

4. This Offer is available on a first-come-first-served basis, while stocks last.

5. This Offer can only be used on the day the vehicle enters the K11 MUSEA Car Park
and based on the actual time of entry into the K11 MUSEA Car Park (according to
KLUB 11 records, which shall be final and conclusive), and shall only be redeemable
for vehicles parked in the K11 MUSEA Car Park when using this Offer.

6. Parking for part of an hour shall be charged as a full hour.

7. This Offer cannot be refunded, exchanged for cash or other services or products.

8. For additional hours of parking beyond the Parking Offer, the regular parking hourly
rate applies.

9. This Offer is only applicable to hourly rate private cars only.



10. This Offer is not applicable for any additional charges incurred at the “Paid EV Parking
Space”.

11. This Offer may be used in conjunction with any other parking offers (except K11
MUSEA Day Parking and Night Parking Privilege).

12. KLUB 11 reserves the right to amend these terms and conditions at any time without
prior notice.

13. In case of disputes, KLUB 11 reserves the right of final decision on all related matters
and shall be final and binding on all parties concerned.

14. In the event of discrepancy or inconsistency between English and Chinese versions of
these terms and conditions, the English version shall prevail.

15. Other KLUB 11 Loyalty Programme Terms and Conditions and K11 MUSEA Car Park
Terms and Conditions apply.

16. These Terms and Conditions shall be governed by the laws of the Hong Kong Special
Administrative Region.

Issued by K11 Loyalty Program Limited on 30 March, 2026.
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