
TERMS AND CONDITIONS IN RESPECT OF 
KLUB 11 Member Exclusive Parking Offer 

 

1 Applicable Activity 
By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as 
set out in clause 2 below (the “Activity”), a participant is deemed to have read, 
understood and agreed to the terms and conditions applicable to the Activity (“Terms and 
Conditions”). 

 

2 The details of Activity 
Activity:    KLUB 11 Member Exclusive Parking Offer 
Promotion Period:  30 March 2026 – 7 April 2026 (both days inclusive) 
Redemption Hours: 10AM – 10PM  
 
2.1 Promotional Offer 

During the Promotion Period, participants who are both KLUB 11 Members and K 
Dollar Program Members and have bound their KLUB 11 Membership with their 
corresponding K Dollar Program account (“Members”), subject to these Terms and 
Conditions, may redeem the 2 hours of complimentary parking offer e-Voucher 
(“Parking e-Voucher”) upon scanning the designated QR code on the promotion 
materials at K11 MUSEA and parking at K11 MUSEA Car Park on the same day. 
 

Terms & Conditions: 

1. This Offer is valid from 30 March 2026 to 7 April 2026 and only applicable to KLUB 11 

Members. 

2. To redeem this Offer, KLUB 11 Members must redeem their Parking e-Voucher from 

‘My Wallet’ in ‘K11 HK’ App, and must park their vehicle in the K11 MUSEA Car Park. 

3. Each Member is eligible to redeem the Parking e-Voucher once per day and a 

maximum of 3 times during the entire Promotion Period. This Offer will be credited 

to the member’s account of KLUB 11 Hong Kong in the form of e-Voucher.  The usage 
of Parking e-Voucher is subject to the terms and conditions of the e-voucher. 

4. This Offer is available on a first-come-first-served basis, while stocks last. 

5. This Offer can only be used on the day the vehicle enters the K11 MUSEA Car Park 

and based on the actual time of entry into the K11 MUSEA Car Park (according to 

KLUB 11 records, which shall be final and conclusive), and shall only be redeemable 

for vehicles parked in the K11 MUSEA Car Park when using this Offer. 

6. Parking for part of an hour shall be charged as a full hour. 

7. This Offer cannot be refunded, exchanged for cash or other services or products. 

8. For additional hours of parking beyond the Parking Offer, the regular parking hourly 

rate applies. 

9. This Offer is only applicable to hourly rate private cars only. 



10. This Offer is not applicable for any additional charges incurred at the “Paid EV Parking 

Space”. 

11. This Offer may be used in conjunction with any other parking offers (except K11 

MUSEA Day Parking and Night Parking Privilege). 

12. KLUB 11 reserves the right to amend these terms and conditions at any time without 

prior notice. 

13. In case of disputes, KLUB 11 reserves the right of final decision on all related matters 

and shall be final and binding on all parties concerned.  

14. In the event of discrepancy or inconsistency between English and Chinese versions of 

these terms and conditions, the English version shall prevail. 

15. Other KLUB 11 Loyalty Programme Terms and Conditions and K11 MUSEA Car Park 

Terms and Conditions apply. 

16. These Terms and Conditions shall be governed by the laws of the Hong Kong Special 

Administrative Region. 

 

Issued by K11 Loyalty Program Limited on 30 March, 2026.  



有關 KLUB 11 會員尊享泊車優惠 

 

之條款及細則 

1 適用活動 

每位參與 K11 Loyalty Program Limited（「KLUB 11」）舉辦下述第 2 條的活動（「活

動」）的參與者將被視為已閱讀、理解及同意適用於活動的條款及細則（「條款及細

則」）。 

 

2 活動詳情 

活動：  KLUB 11 會員尊享泊車優惠 

推廣期：  2026年3月30日至2026年4月7日 (首尾兩天包括在內)  

換領時間：  上午 10 時至下午 10 時 

 

2.1 推廣優惠 

 

於推廣期內，同時登記成為 KLUB 11 會員及 K Dollar 獎賞計劃會員，並將其 KLUB 11

會籍綁定其相應的 K Dollar 獎賞計劃會籍的參與者 (「會員」)，在 K11 MUSEA 的宣傳物

品上掃描指定二維碼並當日於 K11 MUSEA 停車場泊車即可換領兩小時免費泊車優惠

券 (「泊車優惠券」)，活動受本條款及細則約束。 

 

條款及細則：   

1. 此優惠有效期為 2026 年 3 月 30 日至 2026 年 4 月 7 日 ，並只適用於 KLUB 11

會員。 

2. KLUB 11 會員必須於「K11 HK」流動應用程式「我的錢包」內兌換泊車優惠券， 並

於 K11 MUSEA 停車場內泊車，方可享用此優惠。 

3.  每位會員每日只限換領泊車優惠券 1 次，並於整個推廣期內最多換領泊車優惠

券 3 次。此優惠將以電子優惠券形式存入會員的 KLUB 11 香港賬戶。泊車優惠券

的使用須受其禮券上的條款及細則約束。 

4. 此優惠數量有限，先到先得，換完即止。 



5. 此優惠只可於車輛進入 K11 MUSEA 停車場當日使用，並以車輛駕進 K11 

MUSEA 停車場之實際時間計算 (根據 KLUB 11 的記錄為最終決定)， 

而此優惠只限用於停泊於 K11 MUSEA 停車場的車輛。 

6. 停泊不足 1 小時將作 1 小時計算。 

7. 此優惠不可退回、兌換現金或其他服務或產品。 

8. 如停泊時間超過此優惠之泊車時限，所有額外泊車時數將會以一般泊車時租收

費計算。 

9. 此優惠只適用於時租私家車。 

10. 此優惠不適用於任何「電動車收費充電區」的附加收費。 

11. 此優惠可與其他泊車優惠同時使用 (K11 MUSEA 日泊及夜泊優惠除外)。 

12. KLUB 11 有權隨時修改本條款及細則，而毋須事先通知。 

13. 如有任何爭議，KLUB 11 保留最終決定權及對相關方作出的最終決定為準。 

14. 如本條款及細則之中英文版本有任何差異，一概以英文版本為準。 

15. 須受其他 KLUB 11 會員獎賞計劃條款及條件及 K11 MUSEA 停車場條款及細則

約束。 

16. 本條款及細則受香港特別行政區法律管轄。 

 

K11 Loyalty Program Limited 於 2026 年 3 月 30 日發布。 

 


