TERMS AND CONDITIONS IN RESPECT OF
"CHIIKAWA ARTIVERSE Exhibition” Admission Privileges
(1 August 2026 — 6 September 2026)

Applicable Activity

By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as
set out in clause 2 below (the “Activity”), a participant is deemed to have read,
understood and agreed to the terms and conditions applicable to the Activity (“Terms and
Conditions”).

The details of Activity

Activity: “CHIIKAWA ARTIVERSE Exhibition” Admission Privileges
Promotion Period: 1 August 2026 — 6 September 2026 (both days inclusive)
Redemption Hours: 10AM - 10PM
Place of Redemption:
Sites Location
K11 MUSEA Concierge, B1, K11 MUSEA
K11 Art Mall Koncierge, G/F, K11 Art Mall

2.1 Reward: Admission Privileges
During the Promotion Period, participants who are both KLUB 11 Members and K
Dollar Program Members and have bound their respective KLUB 11 Membership with
their corresponding K Dollar Program account (“Members”), subject to these Terms
and Conditions, may redeem the following privileges (“Privileges”) upon presenting a
valid "CHIIKAWA ARTIVERSE Exhibition” (The World of CHIIKAWA's Art) Entry
Wristband or Ticket QR code (“Admission”) in person at the Place of Redemption of
K11 MUSEA and/or K11 Art Mall:

Privileges (“e-Voucher(s)”)

Designated Merchants at K11 MUSEA

Dining Privileges
e Blooms Coffee e-Voucher x 1
e Dab-pae-Voucherx 1
e EBIHA e-Voucher x 1
e G Bare-Voucherx1
e Glasshouse Greenery e-Voucher x 1
e Kaiyo e-Voucherx 1
e laderach e-Voucher x 1
e More Yogurt e-Voucher x 1
e Red Room e-Voucher x 1
e SUNNY BOWL e-Voucherx 1
e Takano Ramen e-Voucher x 1
e Tokachi Milky e-Voucher x 1
e Ukiyo e-Voucher x 1




e VELO e-Voucher x 1
e Yakiniku Lugi & SOMA e-Voucher x 1
e Yung’s Bistro e-Voucher x 1

Shopping Privileges
e Fashion & Beauty

e ARMANI beauty e-Voucher x 1
e BABOR e-Voucherx 1
e Barbour e-Voucher x 1
e Bath & Body Works e-Voucher x 1
e BYREDO e-Voucher x 1
e CANVAS e-Voucher x 1
e |Te-Voucherx1
e J-01 e-Voucherx 1
e JNBY+ e-Voucher x 1
e Kailas e-Voucher x 1
e Lancome e-Voucher x 1
e mtm labo e-Voucher x 1
e Penhaligon’s e-Voucher x 1
e Sephora e-Voucher x 1
e The Holiday Project e-Voucher x 1
e UGG e-Voucherx 1

o Lifestyle
e Petit Bazaar e-Voucher x 1

e RAVIPA e-Voucher x 1

Designated Merchants at K11 Art Mall

Dining Privileges
e Match? Taiwanese Kitchen e-Voucher x 1
e Mister Donut e-Voucher x 1
e Mita Seimenjo e-Voucher x 1
e Orchid Padaria e-Voucher x 1
e Smile ™Froyo . Cake . Gift e-Voucher x 1
e Teppei Syokudo e-Voucher x 1
e The 24. ST e-Voucher x 1

Shopping Privileges
e Fashion & Beauty
e SALOMON e-Voucher x 1
e Sephora e-Voucherx 1

Redemption Restrictions to the Privileges
(a) The Privileges is only applicable to the Members who become a KLUB 11




Hong Kong Member and a K Dollar Program Hong Kong Member, and
have bound their KLUB 11 Hong Kong Membership with their
corresponding K Dollar Program Hong Kong account.

(b) Each Member is entitled to redeem the Privileges once only during the
entire Promotion Period, which is available on a first-come-first served
basis.

(c) Each Member must present the valid Admission and redeem the
Privileges in person at the Place of Redemption of K11 MUSEA and/or K11
Art Mall.

(d) Screenshots and photocopies, defaced or damaged Admission will not be
accepted. KLUB 11 reserves the right not to accept any Admission that
KLUB 11 suspects to be invalid, forged or on other grounds without any
need for explanation.

(e) The Privileges will be credited to the Members’ KLUB 11 Hong Kong
account in the form of e-vouchers. The usage right of the e-Voucher(s)
are subject to the terms and conditions as stated on the e-Voucher(s) and
the relevant terms and conditions of the merchants who accept such e-
Voucher(s). Each of the e-Voucher(s) can only be used on or before the
expiry date as stated on the respective e-Voucher(s).

3. Special Terms and Conditions applicable to the Activity

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Terms Used

3.1.1. “KLUB 11 Loyalty Programme Terms and Conditions” means the terms and
conditions listed at https://klub-11.com/program-terms-and-conditions/ (which
may be updated by KLUB 11 from time to time).

3.1.2. Other terms not defined in these Terms and Conditions shall have the same
meanings as defined in the KLUB 11 Loyalty Programme Terms and Conditions.

Verification of Identity
Members are required to present his or her KLUB 11 and K Dollar Program e-
membership card and show the linkage of the two memberships for verification at
the time of redemption.

No Exchange
The Rewards cannot be exchanged for cash, other gifts or privileges.

Limited Stock
The Reward are offered on a first-come-first-served basis whilst stocks last.

Quality of Goods and Services
Goods and services to be redeemed under the Reward are not provided by KLUB 11.
KLUB 11 shall not be liable for the quality of such goods and services and any
replacement or refund thereof.

No Liability
KLUB 11 does not warrant that the products and services offered by individual
merchants or redeemed by the participants in the Activity are of any merchantable


https://klub-11.com/program-terms-and-conditions/

quality or fit for any purpose, and disclaims all liability in relation to such products
and services or the Reward. Any participants in the Activity shall waive all his/her
rights and interests, if any, of any natures to pursue against KLUB 11.

3.7. No Warranty
KLUB 11 is not the provider of the services and/or goods to be redeemed e-Voucher(s) and
makes no representation or warranty in relation to the same. KLUB 11 shall not be liable for
any loss or damage whatsoever or for personal injury which is suffered or sustained, as a
result of taking or using any such services or products, except for any liability which cannot
be excluded by law.

3.8. Termination of the Activity
KLUB 11 has the right to suspend, terminate or cancel the Activity at any time
without any prior notice.

4. General Terms and Conditions applicable to the Activity
4.1. Amendment
KLUB 11 has the right to amend any these Terms and Conditions at any time without
any prior notice.

4.2, Interpretation
KLUB 11 has the right to interpret these Terms and Conditions. In case of disputes,
the decision of KLUB 11 will be final and binding on all parties concerned.

4.3. English Version Prevails
The Chinese version of these Terms and Conditions are for reference only. In case
of discrepancies between the provisions of the English version and the Chinese
version, the English version shall prevail.

4.4, Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special

Administrative Region.

Issued by K11 Loyalty Program Limited on 31 July, 2026.
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