TERMS AND CONDITIONS IN RESPECT OF
K11 MUSEA Tourist Privileges
Applicable Activity
By participating in the activity organized by K11 Loyalty Program Limited (“K11LP”) as set out in clause
2 below (the “Activity”), a participant is deemed to have read, understood and agreed to the terms and

conditions applicable to the activity.

The details of Activity

Activity: K11 MUSEA Tourist Privileges (Janurary to March 2024)

Promotion Period: Subject to Clause 4.3 and Clause 4.8, from 1 Janurary 2024 to 31 March 2024
Place of Redemption: K11 Koncierge at G/F, K11 MUSEA

Redemption Hours: 10AM — 10PM during the Promotion Period

Promotion Offer
3.1 During the Promotion Period, participants who are both KLUB 11 Hong Kong Members and K
Dollar Program Hong Kong Members, with valid non-Hong Kong passports/ travel documents

(“Tourists”) subject to these Terms and Conditions, may redeem the the following Offer :

Offer — Passes, e-vouchers and gifts ( “Offer” )

1 x HK$100 Retail Pass;
1 x HK$100 Beauty Pass;
1 x HK$200 Luxury Pass;
1 x HK$500 V&A x Chow Sang Sang e-voucher;
1 x HK$300 LOJEL e-voucher;
1 x HK$200 OFF-WHITE c/o VIRGIL ABLOH™ e-voucher;
1 x HK$200 Palm Angels e-voucher;
1 x HK$100 181 Fortnum & Mason e-voucher;
1 x HK$100 Deng G Sichuan e-voucher;
. 1 x HK$100 EMPHASIS e-voucher;
. 1 x HK$100 JUICE e-voucher;
. 1 x HK$100 Metro Six e-voucher;
. 1 x HK$100 MoMA e-voucher;
. 1 x HK$100 Petit Bazaar e-voucher;
. 1 x HK$100 SUNION e-voucher;
. 2 X HK$50 Scented Niche e-voucher;
. 1 x HK$50 Gaia F&B Pass;
. 1 x HK$50 The Pot Spot e-voucher;
. 1 x HK$20 Food Playground F&B Pass;
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. 1 x Artisan Lounge welcome sparkling tea e-voucher;
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. 1 x Being & Tea e-voucher;
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. 1 x Byredo e-voucher;




23. 1 x CANVAS e-voucher;

24. 1 x Christian Louboutin Beauty e-voucher;
25. 1 x DIESEL e-voucher;

26. 1 x Dior Beauty e-voucher;

27. 1 x Guerlain e-voucher;

28. 1 x Lancdme e-voucher;

29. 1 x Maison Margiela e-voucher;

30. 1 x Penhaligon’s e-voucher;

31. 1 x Serge Lutens e-voucher;

32. 1 x YSL Beauty e-voucher;

33. 1 x LEGOLAND Discovery Centre e-voucher; and
34. 1 x MUSE Tour e-voucher

Redemption Restrictions to the Offer

(a) Each Tourist is entitled to redeem Offer once only during the entire Promotion Period.

(b) Tourists must redeem Offer in person at the Place of Redemption.

(c) Offer is subject to stock availability on a first come first served basis.

(d) Offer is only applicable to Tourists with valid non-Hong Kong passports/ travel
documents who shall also first become a KLUB 11 Hong Kong Member and a K Dollar
Program Hong Kong Member, and bind their KLUB 11 Hong Kong Membership with their
corresponding K Dollar Program Hong Kong account.

(e) Offer will be credited to the Tourist’s account in the form of E-vouchers. The use of the
E-vouchers are subject to the terms and conditions as stated on the E-vouchers and the
relevant terms and conditions of the merchants who accept such E-vouchers, and will
expire by 2024-4-30.

Special Terms and Conditions applicable to the Activity

4.1 Verification of Identity

Tourist shall present his or her original valid passport / travel document and his or her original valid
membership card for inspection at the time of redemption and may be asked to provide the initial 4

digits of passport number to verify his or her identity.

4.2 Terms Used
Terms not defined in these Terms and Conditions shall have the same meanings as defined in the K11LP

Terms and Conditions.

4.3 Limited Stock
The offers are offered on a first-come-first-served basis while stocks last.

4.4 No Exchange

The offers cannot be exchanged for cash or other gifts.
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4.5 Alternate Products or Replacement of the Offers
K11LP reserves the right to offer any alternative products and replacement without prior notice if the
offers are not available or for any other reason. For the avoidance of doubt, the value and/or nature of

the alternative products and replacement may not be on par with the offers.

4.6 Quality of Goods and Services

Goods and services to be redeemed by participants using the e-Voucher(s) in this Activity are not
provided by K11LP. KL11LP is not liable for the quality of such goods and services and any replacement
or refund thereof.

4.7 No Liability

K11LP does not warrant that the products and services offered by the individual merchants or redeemed
by the participants in the Activity are of any merchantable quality or fit for any purpose, K11LP disclaims
all liability in relation to such products and services. The participants in the Activity shall waive all his/her

rights and interest, if any, of any natures to pursue against K11LP .

4.8 Termination of the Activity

K11LP has the right to suspend, terminate or cancel the Activity at any time without any prior notice.

5 General Terms and Conditions applicable to the Activity
5.1 Amendment

K11LP has the right to amend any these Terms and Conditions at any time without any prior notice.

5.2 Interpretation
K11LP has the right to interpret these terms and conditions. In case of disputes, the decision of K11LP

will be final and binding on all parties concerned.
5.3 English Version Prevails
The Chinese version of these terms and conditions are for reference only. In case of discrepancies

between the provisions of the English version and the Chinese version, the English version will prevail.

5.4 Governing Laws

These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative Region.

Issued by Hong Kong Island Development Limited on Janurary 1, 2024.
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HKS$500 V&A x Chow Sang Sang &1 fa2¢ x1 ;
HKS300 LOJEL EF 124 x1
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HK$200 Palm Angels E&ET-f2% x1;
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A8 -BFALE B8 RALm (“HLI8”)
HKS100 W¥HLF4L7F x1;
HKS100 & F4L7F x1;
HK$200 3% & Bk E L F4L9F x1;
HKS$500 V&A x Chow Sang Sang i 7#L.%% x1;
HKS$300 LOJEL HLFALF x1;
HK$200 OFF-WHITE c/o VIRGIL ABLOH™ H-F4L% x1;
HK$200 Palm Angels HLT-fL3% x1;
HKS$100 181 Fortnum & Mason HL-7¥L%% x1;
HKS$100 XBid)Iz€ HFALZF x1;
. HK$100 EMPHASIS HL74L% x1;
. HK$100 JUICE HLT74L¥ x1;
. HK$100 Metro Six HELTHL% x1;
. HK$100 MoMA HiLT#L%% x1;
. HK$100 Petit Bazaar LT 4L% x1:
. HK$100 SUNION HL 743 x1;
. HK$50 Scented Niche Hl47% x2;
. HK$50 GAIA E1RHTALF x1;
. HK$50 The Pot Spot Hi- L% x1;
. HK$20 Food Playground L T#L% x1;
. Artisan Lounge M ZESJERHATE x1;
. Being & Tea ALiEHLATF x1;
. Byredo fLiB#u4757 x1;
. CANVAS AL #4015 x1;
. Christian Louboutin Beauty fLi&#t41% x1;
. DIESEL tLiE#e%5 x1;

W X N U R WDNR

N NN NNNRRRRRRR R R R
M B W N P O L OWwWNO OB D WN L O




26. Dior Beauty fLiE#40FF x1;

27. Guerlain fLiB¥#877 x1;

28. Lancoéme FLIBHAITR x1;

29. Maison Margiela fLi# #4555 x1;

30. Penhaligon’s fLiE#t4i%: x1;

31. Serge Lutens fLIE#RSIT: x1;

32.YSL Beauty fLiE#40FF x1;

33. HIE R AR PO TENERNT: x1; K&
34. 23 EHEIHTALIF x1
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