TERMS AND CONDITIONS IN RESPECT OF
K11 Art Mall Tourist Welcome Privileges
(From 1 January 2026 to 31 March 2026)

Applicable Activity

By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as set out
in Clause 2 below (the “Activity”), a participant is deemed to have read, understood and agreed
to the terms and conditions applicable to the Activity (“Terms and Conditions”).

Details of the Activity

Activity: K11 Art Mall Tourist Welcome Privileges

Promotion Period: From 1 January 2026 to 31 March 2026 (both days inclusive)
Redemption Hours: 10AM — 10PM

Place of Redemption: Koncierge, G/F, K11 Art Mall

2.1 Promotional Offer 1

During the Promotion Period, participants who are both KLUB 11 Hong Kong Members and
K Dollar Program Hong Kong Members and have bound their KLUB 11 Hong Kong
Membership with their corresponding K Dollar Program Hong Kong account (“Members”)
may redeem the following offer (“Offer 1”) upon presenting valid non-Hong Kong
passports/ travel documents in person at the Place of Redemption, subject to these Terms
and Conditions:

Offer 1

1. Shopping Privileges:
o Beauty & Personal Care
= |INNISFREE e-Voucher x 1
=  MENARD e-Voucher x 1
=  SLU Beauty/Spa e-Voucher x 1
o Fashion & Accessories
=  Gelato Pique e-Voucher x 1
=  Love, Bonito e-Voucher x 1
=  Maison Cielune e-Voucher x 1
=  Owndays e-Voucher x 1
= USAGI ONLINE STORE e-Voucher x 1
o Jewellery & Watches
= Chow Tai Fook e-Voucher x 1

2. Dining Privileges:
e Coucou Hotpot-Tea Break e-Voucher x 1
e  Match? Taiwanese Kitchen e-Voucher x 1
e On-Yasai e-Voucher x 1
e So “Meen” e-Voucher x 1
e The Matcha Tokyo e-Voucher x 1

"The use of the e-Voucher(s) is subject to the terms and conditions as stated on the e-
Voucher(s) and the relevant terms and conditions of the Designated Merchants.



2.2

Redemption Restrictions to Offer 1:

(a) Each Member is entitled to redeem the Offer 1 once only during the Promotion
Period.

(b) Members must redeem the Offer 1 in person at the Place of Redemption.

(c) Offer 1 is subject to stock availability on a first come first served basis.

(d) Offer 1 is only applicable to the Members who present the valid non-Hong Kong
passports/ travel documents and become a KLUB 11 Hong Kong Member and a
K Dollar Program Hong Kong Member, and have bound their KLUB 11 Hong Kong
Membership with their corresponding K Dollar Program Hong Kong account.

(e) Offer 1 will be credited to the member’s KLUB 11 Hong Kong account in the
form of E-Vouchers. The usage of the E-Vouchers are subject to the terms and
conditions as stated on the E-Vouchers and the relevant terms and conditions
of the merchants who accept such E-Vouchers. Each of the E-Vouchers can
only be used on or before the expiry date as stated on the respective E-
Vouchers.

Promotional Offer 2

During the Promotion Period, Members may redeem the following offer (“Offer 2”) on the
date of Eligible Transaction upon cumulative same-day electronic spending the designated
amount (excluding spending by K Dollar(s) and/or K11 Art Mall physical / electronic gift
voucher(s) and/or any physical/electronic gift voucher(s) issued by merchants at K11 Art
Mall) at the merchants of K11 Art Mall upon presenting valid non-Hong Kong passports/
travel documents in person at the Place of Redemption, subject to these Terms and
Conditions:

Cumulative Same-Day Spending Amount” Offer 2*

A cup of Class Bubble Tea (Hot / Ice) at

HKS$1,500 or above
> v Coucou Hotpot - Tea Break e-Voucher x 1

*Cumulative Same-Day Spending Amount is calculated based on a maximum of 4 Eligible
Receipts issued by the merchants at K11 Art Mall, and each Eligible Receipt must contain
a minimum spending of HK$50, excluding spending by K Dollar(s) and/or K11 physical /
electronic gift voucher(s) and/or any physical/electronic gift voucher(s) issued by
merchants. Cumulative Same-Day Spending Amount applies to the net amount after
deduction of all applicable discounts, cash vouchers, and/or gift cards etc.

In case of more than four (4) Eligible Receipts are registered by a Member on the same
day during the Promotion Period, the four (4) Eligible Receipts with the highest spending
amount will be taken into account for the purpose of redeeming Offer.

Members must register their Eligible Transaction(s) with the relevant Eligible Receipt(s)
and the corresponding Electronic Payment slip(s) in person at the Place of Redemption to
redeem Offer 2 during the Redemption Hours on the date of Eligible Transaction. Eligible
receipts marked by KLUB 11 for the redemption of one Reward for this Activity cannot be
reused to redeem gifts or rewards from other promotions.

*The use of the e-Voucher(s) is subject to the terms and conditions as stated on the
eVoucher(s) and the relevant terms and conditions of the Designated Merchants.



Redemption Restrictions to the Offer 2:

(a)
(b)

(c)

(d)
(e)

Each Member is entitled to redeem Offer 2 once per day during the Promotion
Period.

Members must register their spending on the date of Eligible Transaction by
presenting the relevant Eligible Receipts and the corresponding original
Electronic Payment slips in person at the Place of Redemption to redeem Offer
2.

Offer 2 will be credited to the member’s KLUB 11 Hong Kong account in the
form of E-Voucher after the Eligible Transaction is verified and confirmed. The
usage of the E-Voucher is subject to the terms and conditions as stated on the
E-Voucher and the relevant terms and conditions of the merchant who accept
such E-Voucher.

Offer 2 is subject to stock availability on a first come first served basis.

Offer 2 is only applicable to the Members who present the valid non-Hong Kong
passports/ travel documents and become a KLUB 11 Hong Kong Member and a
K Dollar Program Hong Kong Member, and have bound their KLUB 11 Hong Kong
Membership with their corresponding K Dollar Program Hong Kong account.

3  Special Terms and Conditions applicable to the Activity

Verification of Identity

Members shall present his or her original valid non-Hong Kong passport / travel document
and his or her original valid membership card for inspection at the time of redemption and
may be asked to provide the initial 4 digits of valid non-Hong Kong passport number/travel
document number to verify his or her identity.

3.1

3.2

Terms used
3.2.1 “Eligible Receipt” means an original machine-printed receipt issued by a merchant at
K11 Art Mall on the date of redemption for an Eligible Transaction. KLUB 11 does not
accept any photocopied or hand-written receipts and reserves the right not to accept
any receipts that KLUB 11 suspects to be invalid, forged or issued not for genuine
transactions or on other grounds without any need for explanation.

3.2.2

“Eligible Transaction” means a consumer transaction between Members and any
designated merchant at K11 Art Mall using Electronic Payment but excludes:

a) Any single spending below HKD50;
b) Any spending by csah;
c) Any transactions where the invoice and the payment slip are not

issued from the same branch of K11 Merchants as defined under
KLUB 11 Loyalty Programme Terms and Conditions;

d) Amy purchase of any kinds of membership(s);

e) Any purchase of pre-paid items, cash vouchers, gift cards or coupons,
stored value cards or pre-paid cards;

f) Any purchase of show/event/exhibition tickets and other ticketing
services;

g) Any payments using K Dollars and/or K11 physical or electronic gift
vouchers;

h) Any payments using cash vouchers, gift cards, gift coupons, stored

value cards or pre-paid cards of merchants at K11 Art Mall;

3
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3.2.3

3.24

3.2.5

3.2.6

i) Adding value to Octopus cards, stored value cards or pre-paid cards;

j) Currency exchange;

k) Any transactions at Hyatt Regency Hotel, K11 ARTUS, K11 Atelier
(including Victoria Dockside & King’s Road) and Rosewood Hong Kong;

) Any transactions at Victoria Playpark, D Mind & the Prince and Gentry
Club;

m) Charity donations;

n) Any bill payment (including but not limited to payment of
telecommunication or utility bills);

0) Any bank transactions; spending at travel agent and insurance
transactions;

p) Any online shopping or payment;

q) EPS cash withdrawal or credit card cash withdrawal;

r) Any other transactions as specified by K11 Loyalty Program Limited
(“KLUB 11”) as ineligible transactions; and

s) Any spending at particular merchants as stated in KLUB 11 Loyalty

Programme Terms and Conditions (which may be updated from time
to time without prior notice).

“Designated Merchants for K11 Art Mall Tourist Welcome Privileges e-Voucher(s)”
shall mean the list of designated merchants who accept the K11 Art Mall Tourist
Welcome Privileges e-Voucher(s) at K11 Art Mall as set out in Appendix 1.

“Electronic Payment” means transaction by credit cards, debit cards, EPS, Android Pay,
Apple Pay, PayMe, Samsung Pay, WeChat Pay, Tap & Go, Alipay, UnionPay App, Quick
Pass and Octopus cards.

“KLUB 11 Loyalty Programme Terms and Conditions” means the terms and conditions
listed at https://klub-11.com/program-terms-and-conditions/ (which may be updated
by KLUB 11 from time to time).

Other terms not defined in these Terms and Conditions shall have the same meanings
as defined in the KLUB 11 Loyalty Programme Terms and Conditions.

Registration of Eligible Transactions

3.3.1

3.3.2

For the purpose of calculating the Eligible Transactions spending, all Eligible
Transactions spending is required to be registered in accordance with the KLUB 11
Loyalty Programme Terms and Conditions.

A Member shall forthwith inform KLUB 11 of any transaction where Benefits (as
defined in the KLUB 11 Loyalty Programme Terms and Conditions) / K Dollars have
been earned/obtained/redeemed but such transaction is subsequently cancelled,
refunded or reversed for whatever reasons. In such circumstances, if the Member fails
to inform KLUB 11 but it has come to the knowledge of KLUB 11 of those cancelled,
refunded or reversed transaction(s), then either: (a) the Member shall pay to KLUB 11
forthwith upon notice from KLUB 11 for the value of the Benefits/K Dollars, which
value shall be determined by KLUB 11 in its sole and absolute discretion; or (b) KLUB
11 shall be entitled to deduct the Benefits/K Dollars earned from the said transaction(s)


https://klub-11.com/program-terms-and-conditions/

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

from his/her account. The Member agrees that the aforesaid payment by the Member
to KLUB 11 is an agreed liquidated damages but not a penalty.

Copying Eligible Receipts
KLUB 11 has the right to make an electronic copy of each Eligible Receipt presented to KLUB
11 in the course of redemption and keep the electronic copies for audit purpose.

Marking on Eligible Receipts

KLUB 11 has the right to make any marks on each Eligible Receipt presented to KLUB 11 in
the course of redemption. Eligible Receipts marked by KLUB 11 cannot be used again for
redeeming gifts / rewards from other promotions.

Verification of Identity

Members are required to present his or her KLUB 11 and K Dollar Program e-membership
card and show the linkage of the two memberships for verification at the time of
redemption.

No Exchange
Offer 1 and Offer 2 cannot be exchanged for cash or other gifts.

Limited Stock
Offer 1 and Offer 2 are offered on a first-come-first-served basis while stocks last.

Alternate Products or Replacement

KLUB 11 reserves the right to offer any alternative products and replacement without prior
notice if Offer 1 and Offer 2 are not available or for any other reason. For the avoidance of
doubt, the value and/or nature of the alternative products and replacement may not be
on par with Offer 1 and Offer 2.

Quality of Goods and Services

Goods and services to be redeemed by participants using the e-Voucher(s) in this Activity
are not provided by KLUB 11. KLUB 11 is not liable for the quality of such goods and services
and any replacement or refund thereof.

No Liability

KLUB 11 does not warrant that the products and services offered by individual merchants
or redeemed by the participants in the Activity are of any merchantable quality or fit for
any purpose, and disclaims all liability in relation to such products and services. Any
participant in the Activity shall waive all his/her rights and interests, if any, of any natures
to pursue against KLUB 11.

No Warranty

KLUB 11 is not the provider of the services and/or goods to be redeemed E-Vouchers and
makes no representation or warranty in relation to the same. KLUB 11 shall not be liable
for any loss or damage whatsoever or for personal injury which is suffered or sustained, as
a result of taking or using any such services or products, except for any liability which
cannot be excluded by law.

Termination of the Activity



KLUB 11 has the right to suspend, terminate or cancel the Activity at any time without any
prior notice.

4 General Terms and Conditions applicable to the Activity
4.1 Amendment
KLUB 11 has the right to amend any of these Terms and Conditions at any time without any
prior notice.

4.2 Interpretation
KLUB 11 has the right to interpret these Terms and Conditions. In case of disputes, the
decision of KLUB 11 will be final and binding on all parties concerned.

4.3 English Version Prevails
The Chinese version of these Terms and Conditions are for reference only. In case of
discrepancies between the provisions of the English version and the Chinese version, the
English version shall prevail.

4.4 Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special

Administrative Region.

Issued by K11 Loyalty Program Limited on 31 December 2025.
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FMIEREZHIREATH., HESIEENTELR 5 & HIE ISR E
TFHMOBRIENEZHEABIE, MESIEHERER,

[BEIEH | BIEAR 5 K11 Art Mall 35 E R 2 BB FEm1t

RS, BREHE:

a) BERHETF S 50 TR S ;

b) LIEX RS ;

c) BPRRERBEFMEEIERT KLUB 11 £REEIHRIEEHMN
ZERENZ K11 PR —E2 EAEZE[RXS ;

d) TSR I = EE

e) WSEFATF= M « e, IR ERILE S, EE ST+

f) ML ER/SER/ B AGD SR H MW ERS ;

9) # K Dollar /3% K11 BB F S SEARALEAFFHITHAT S

h) F K11 Art Mall EREF2IES5. (LS ES. BEF
TS BT S

i) RAKBE. EEFXFUTFIBE

J) BRhoik ;

k) RSB, K11 ARTUS | K11 Atelier (83F Victoria Dockside &
King's Road)f1& EBINAEIEHITANERRK S |

1) £ Victoria Playpark. D Mind & the Prince FRESFFH I THIE(A
X5

m)  EEBI

n) FAKEX [ (BIFERRTFEARLSARUMKEEL )

0) FRITR S ; RITHEZR RIS

P) AW L s E L AT 5

a) EPS INEIRNSEA IR

r {E{AI#% K11 Loyalty Program Limited ("KLUB 11")|3ZEARER
RBNEARS ; &

s) EfAIF KLUB 11 SRIEIHFA LN (FTEESRITEFH BN
EHEBAANSENEFINRE S,

[K11 Art Mall if#EREFILBEFILFIEEBRIZIENE 1 JIBTF K11
Art Mall RIES K11 Art Mall 5B REILBE FLANIE EmP L E,

BB FE&EMIEERF*. RIS+, %%, Android Pay. Apple Pay.
PayMe. Samsung Pay. WeChat Pay. AEE. Zf=E. =N, (R
DNIOPSIARAS R S5
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325 [KIWUB 11 ERVBEMNEZRMEFHEIENEINE https://klub-
11.com/zh-hk/program-terms-and-conditions/ #ISFFIZ4E (KLUB
11 FIBERTETEEHT) o

3.2.6 WEHEZRFEMANFRENXNEMANENERS KLUB 11 2RARFEITHIF
RN E RS Yo

3.3 ABBRXZEIC
33.1 FRIEAERKRXLMIREE KLUB 11 @R EITRIEZHRMUIEES, LGt
BHEABRER S HEBESE,

3.3.2 SREEMARZPBERE/RNEN(EXIEEZ KLUB 11 2RARE
RIS HN) /K Dollar, %R % E BT EAERBEEUE. B
BiH, SRMNIZENEA KLUB 11, FEXMIERT, MMRESREEEA
KLUB 11 1B KLUB 11 MIZZFHKEUH :BRAFKHEEHNRZ, W: (a) R
EYEI KLUB 11 BVBANRT L ENFLiZ A& F)/ K Dollar [1] KLUB 11 {38 %
{8, ™ KLUB 11 7 Mt — R AAITEIEUR E1Z4EF /K Dollar ZHME ; 3%
(b)KLUB 11 BRME A 30k _E ik 32 5 sk 3 8948 H) /K Dollar, &R
FEM KLUB 11 X8 LA RIUANE B2 EE, MmHATRETIHo

3.4 EHIEEBIIE
KLUB 11 B RIEHRSTITFZ P HR45 KLUB 11 IS KA BIKIIE E 4 H (R Z — 8
TFEIA, LUETZA,

3.5 A ERIIE LR
KLUB 11 B RIEHRATT 2 7E 45 KLUB 11 B9k A B & IEE L R ART,

3.6 F{R1%5E
£ RIEIRSTRT/AH RE KLUB 11 #1 K Dollar EIFXINEBEFERENE TR NS E
B4R E, LUEREE,

3.7 HEBR
L8 1 RiLiE 2 MEAR, FLEKS, <RI,

3.8 ANA]suifh
L8 1 &3 2 NeEREIRIl & sk E AL 5.

3.9 FRBREILBEBISR
MRALE 1 RALE 2 RIS FEA AR, KLUBT REIR AR
MERAORA, BRBITEA, F LT, BRFRME LI HHER/ SR
AEEE LB 1 RALE 2 T,

310 FaKkiRSBEE
1Z L (E FAERNEE F AL IR m A BRSSFFFEH KLUB 11 124, KLUB 11 3%
EFrrm A BRESHREAIEEE, TR R R RSIREE A ERTSOR R,

3.11 AEERE

15



KLUB 11 MRIEFEAERN T M AI IR S 5 & = mil RS E B 1E A A
ERESEGEMME, HFETKBEZEFRNRSE XWMBERE, EhS5
FHEFXS KLUB 11 BRAEFAERMAT BRI FZE G0H) .

312  MERIE
KLUB 11 HAAZ XA F AL AR 5/ RS R i R AR k7= 5h /AR
SRR AIRIRSRIE, AZERIZEF R KR/RSMERIREAKBEIR, HABHE,
KLUB 11 IR fas, HEME ZHERN .

3.13 EEIRYLRIE
KLUB 11 B FERTE S, KRIESEUHER), KBARELBA,

4 GEDER—REIRSEN
4.1 &iJ
KLUB 11 B EERHMEIT R LT AN, OARNEHEH,

4.2 Y
KLUB 11 BRI LN, 20BN, KLUB 11 HREMNNRLZARE, FH
SIRTEE X A EFELNERA,

4.3 LI hRA T
AN B AR R ES Z , MBE P RRANMETEAER, LIESRRA
T

4.4 EREEE
RN 2 F BRI TR X AR T,

3 K11 Loyalty Program Limited F 2025 £ 12 A 31 HA%#.
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Appendix 1
By 1

Designated Merchants for K11 Art Mall Tourist Welcome Privileges e-Voucher(s)

K11 Art Mall i8R E LB LS E EpE A

The use of the e-Voucher is subject to the terms and conditions stated on the e-Voucher and the relevant terms

and conditions of the merchants who accept such e-Vouchers.

ERLA TR FHARSRE TIMES LR, LN SZ%HE FURssAIE P RIBR SR ANIZIR

Beauty & Personal Care =& K/ AIFIE

Register as INNISFREE new member, enjoy complimentary
Hero Serum & Cream kit 12pcs (valued at HK$147) upon
any purchase. E1i a7 INNISFREE #r2 53 Se ST - /]
SR SRR E TR AL 12 4 (M{E HK$147) -

SLU Beauty/Spa

INNISFREE
Purchase Lisciare Lotfion (150ml) and Milk Lotion (100ml)
@ MENARD and receive a free travel set of 3 pieces (worth HK$144).
3% Lisciare PRk 150ml K #Lig 100ml - BEAHGRITESE 1 &
3 (HHfE HK$144) -
MENARD
Enjoy 5% off upon spending over HK$500.
JHBH HK$S00 BelA | » AT 95 Fr{i . -
Beauty - Spa

Fashion & Accessories I %% K AL iffi

GELATO PIQUE

Enjoy 10% off upon purchase of HK$1,800 or more on
regular-priced items.
WESEIEMNT 5 HK$1,800 2ibL | > mf= 9 $r{bE -

Enjoy an extra 5% off on special-priced items.

Love, Bonito

Gelato Pique e SRR 0+ AN 95 T -
New Love, Bonito customers can enjoy 5% off upon any
purchase in a single transaction.
H 25 ,f Ell:l:/—,:\/ N = ~, o
LOVE BONITO %7 Love, Bonito % PR BEIOMBR » T 95 (L&

Current Love, Bonito customers can enjoy 10% off upon
purchase of HK$1,000.
A Love, Bonito & ¥ HK$1,000 » 5= 9 (L E -
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Maison
Cielune

Maison Cielune

e Enjoy 10% off upon purchase of regular-priced items.

WK AT 7= m - AT 9 TR

e Enjoy exira 5% off upon purchase of special-priced items.

WSKARF AT 7= > AT 2V 95 ST e -

]

OWNDAYS

Owndays

e With any purchase, receive one TOY STORY x OWNDAYS
limited edition blind box (original price: HK$80).
FEE{A)E DT - a3k TOY STORY x OWNDAYS [REE&—17

(IR HK$80)

USAGI ONLINE STORE

USAGI ONLINE STORE

1. Enjoy 10% off upon purchase of HK$2,800 or more on
regular-priced items.
TS IEAT = s HK$2,800 2 bA | » A2 9 r{hE o

2. Enjoy an extra 5% off on special-priced item:s.

WS 7= > AT 2V 95 ST -

Jewellery & Watches 3%k ERF &

CHOW TAI FOOK

AX#E

Chow Tai Fook
FARE

o Enjoy 50% off on the Craftsmanship & Design fee of Pure
Gold items.
WK 25 m » A EF LR LE -

Food & Beverages &1k

@ =

cg> ) RR
coucou

Coucou Hotpot-Tea

« Enjoy 15% off upon purchase of A-la-carte menu items.
R SRR - B 85 T L -

Break
BEK - R

B & A m) . . "

e Enjoy 20% off upon purchase of “Pineapple Green Tea".
" EE AR 0 W= 8T LA -
Match?
Taiwanese Kitchen
i o
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AR R

Enjoy 30% off for On-Yasai Selected Meat & Veggie Platter.
FEURE SR e DU i R B R FT = 7 T -

On-Yasai
TRER
For a group of 4 to enjoy a complimentary Osmanthus Xiao
%Q A Long Bao (4pcs) or Xiao Long Bao, Suzhou Style (4pcs)
OEe (valued at HK$48).
A U AR CE/ NER (4 ) BORINER/NER (4 H)
So “Meen” ({118 HK$48) -

A - /N REFFERIR

THE
MATCHA

TOKYO

The Matcha Tokyo

Enjoy free upgrade from M size to L size for selected
beverages.
FEE A ZR TR MEL -
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