TERMS AND CONDITIONS IN RESPECT OF
K11 Art Mall SUMMER BY THE SEA SPENDING REWARDS
(From 22 July 2026 to 31 August 2026)

Applicable Activity

By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as set out
in Clause 2 below (the “Activity”), a participant is deemed to have read, understood and agreed
to the terms and conditions applicable to the Activity (“Terms and Conditions”).

The details of the Activity

Activity: K11 Art Mall SUMMER BY THE SEA SPENDING REWARDS
Promotion Period: 22 July 2026 — 31 August 2026 (both days inclusive)
Redemption Hours: 10AM — 10PM

Place of Redemption: Koncierge, G/F, K11 Art Mall

2.1 Rewards: Spending Rewards
During the Promotion Period, participants who are both KLUB 11 Members and K
Dollar Program Members and have bound their respective KLUB 11 Membership
with their corresponding K Dollar Program account (“Members”), subject to these
Terms and Conditions, may redeem the following rewards (“Rewards”) on the date
of Eligible Transaction upon reaching the designated cumulative same-day spending
at the merchants of K11 Art Mall:

Cumulative Same-Day
Spending*

Rewards (“e-Voucher(s)”) *

1 x HK$50 SUMMER BY THE SEA Spending Rewards

HK>1,800 - HK52,999 Retail and F&B Pass e-Voucher?

2 x HKS50 SUMMER BY THE SEA Spending Rewards

HK>3,000 or above Retail and F&B Pass e-Vouchers”

*Cumulative Same-Day Spending is calculated based on a maximum of 4 Eligible Receipts
issued by the merchants at K11 Art Mall and each Eligible Receipt must contain a minimum
spending of HK$50, excluding spending by K Dollar(s) and/or K11 physical / electronic gift
voucher(s) and/or any physical/electronic gift voucher(s) issued by merchants. Spending on
different transaction days cannot be merged. Cumulative Same-Day Spending applies to the
net amount after deduction of all applicable discounts, cash vouchers, and/or gift cards etc.

In case of more than four (4) Eligible Receipts are registered by a Member on the same day
during the Promotion Period, the four (4) Eligible Receipts with the highest spending amount
will be taken into account for the purpose of redeeming Rewards.

Members must register their Eligible Transaction(s) with the relevant Eligible Receipt(s) and
the corresponding Electronic Payment slip(s) in person at the Place of Redemption to redeem
Reward during the Redemption Hours on the date of Eligible Transaction. Eligible receipts
marked by KLUB 11 for the redemption of one Reward for this Activity cannot be reused to
redeem gifts or rewards from other promotions, except for the “Hang Seng Credit Card
Promotion 2026".

%The Reward can only be redeemed on the day of Eligible Transaction and the rewards from
each tier of the Cumulative Same-Day Spending can only be redeemed once on the same day.
Eligible Receipts marked by KLUB 11 to redeem a spending tier of Reward cannot be used
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again for redeeming rewards under another spending tier of the Reward. The Reward is
offered on a first-come-first-served basis and is subject to the quota as stipulated.

#The use of the e-Voucher(s) are subject to the terms and conditions as stated on the e-
Voucher(s) and the relevant terms and conditions of the Designated Merchants for HKS50
SUMMER BY THE SEA Spending Rewards Retail and F&B Pass e-Voucher(s).

Redemption Restrictions to the Reward:

2.11

2.1.2

2.13

2.14

2.15

2.1.6

The Reward is only applicable to the Members who become a KLUB 11 Hong Kong
Member and a K Dollar Program Hong Kong Member, and have bound their KLUB
11 Hong Kong Membership with their corresponding K Dollar Program Hong Kong
account.

Members need to successfully register any Eligible Receipt(s) and the
corresponding Electronic Payment slip(s) in accordance with the KLUB 11 Loyalty
Programme Terms and Conditions.

Each Member is entitled to redeem the Reward once per day during the
Promotion Period. Each Eligible Receipt marked by KLUB 11 to redeem a spending
tier of Rewards cannot be used again.

All Eligible Receipts must be issued from merchants of K11 Art Mall. Each Eligible
Receipt can only be used once to redeem the Reward.

The Reward will be credited to the Member’s KLUB 11 Hong Kong account in the
form of e-Voucher(s). The usage right of the e-Voucher(s) are subject to the terms
and conditions as stated on the e-Voucher(s) and the relevant terms and
conditions of the merchants who accept such e-Voucher(s). Each of the e-
Voucher(s) can only be used on or before the expiry date as stated on the
respective e-Voucher(s).

HK$50 SUMMER BY THE SEA Spending Rewards Retail and F&B Pass e-Voucher
can only be used as HK$50 upon spending of HKS300 or above (net amount) at
any of the Designated Merchants at K11 Art Mall as listed in Appendix 1. Only one
HKS50 SUMMER BY THE SEA Spending Rewards Retail and F&B Pass e-Voucher
can be used in one Eligible Transaction. HK$50 SUMMER BY THE SEA Spending
Rewards Retail and F&B Pass e-Voucher cannot be used in conjunction with other
shopping vouchers / cash coupons.

3  Special Terms and Conditions applicable to the Activity
3.1 Terms Used
3.1.1 “Eligible Receipt” means an original machine-printed receipt issued by any of the
merchants at K11 Art Mall on the date of redemption for an Eligible Transaction. KLUB
11 does not accept any photocopies or hand-written receipts and reserves the right
not to accept any receipts that KLUB 11 suspects to be invalid, forged or issued not for
genuine transactions or on other grounds without any need for explanation.

3.1.2 “Eligible Transaction” shall mean a consumer transaction paid by Electronic
Payment methods between a Member and a merchant at K11 Art Mall, excluding the
below transactions:

(a)
(b)
(c)

(d)

any single spending below HK$50;

any spending by cash;

any transactions where the invoice and payment slip are not issued from the
same branch of K11 Merchants as defined under KLUB 11 Loyalty Programme
Terms and Conditions;

any purchase of any kinds of membership(s);

2



3.2

(e) any purchase of pre-paid items, cash vouchers, gift cards or coupons, stored
value cards or prepaid cards;

(f) any purchase of show/event/exhibition tickets and other ticketing services;

(g) any payments using K Dollars and/or K11 physical or electronic gift vouchers;

(h) any payments using cash vouchers, gift cards, gift coupons, stored value cards
or pre-paid cards of merchants at K11 Art Mall;

(i) adding value to Octopus cards, stored value cards or pre-paid cards;

1] currency exchange;

(k) any spending at Hyatt Regency Hotel, K11 ARTUS, K11 ATELIER (including
Victoria Dockside & King’s Road) and Rosewood Hong Kong;

(n any spending at Victoria Playpark, D Mind & the Prince and Gentry Club;

(m) charity donations;

(n) any bill payment (including but not limited to payment of telecommunication
or utility bills)

(o) any bank transactions; spending at travel agent; insurance transactions and
transactions at short-term promotion booth;

(p) any online shopping or payment;

(q) EPS cash withdrawal or credit card cash withdrawal;

(r) any other transactions as specified by K11 Loyalty Program Limited (“KLUB
11”) as ineligible transactions; and

(s) any spending at particular merchants as stated in KLUB 11 Loyalty Programme
Terms and Conditions (which may be updated from time to time without prior
notice).

3.1.3 “Electronic Payment” means transaction by credit cards, debit cards, EPS, Android
Pay, Apple Pay, BoC Pay, PayMe, Samsung Pay, WeChat Pay, Tap & Go, Alipay,
UnionPay Mobile QuickPass and Octopus cards.

3.1.4 “Designated Merchants for HK$50 SUMMER BY THE SEA Spending Rewards Retail
and F&B Pass e-Voucher(s)” shall mean the list of designated merchants who accept
the HK$50 SUMMER BY THE SEA Spending Rewards Retail and F&B Pass e-Voucher(s)
at K11 Art Mall as set out in Appendix 1.

3.1.5 “KLUB 11 Loyalty Programme Terms and Conditions” means the terms and
conditions listed at https://klub-11.com/program-terms-and-conditions/ (which may
be updated by KLUB 11 from time to time).

3.1.6 Other terms not defined in these Terms and Conditions shall have the same
meanings as defined in the KLUB 11 Loyalty Programme Terms and Conditions.

Registration of Eligible Transactions
3.2.1 For the purpose of calculating the Eligible Transactions spending, all Eligible
Transactions spending is required to be registered in accordance with the KLUB 11
Loyalty Programme Terms and Conditions.

3.2.2 A Member shall forthwith inform KLUB 11 of any transaction where Benefits (as
defined in the KLUB 11 Loyalty Programme Terms and Conditions) / K Dollars have
been earned/obtained/redeemed but such transaction is subsequently cancelled,
refunded or reversed for whatever reasons. In such circumstances, if the Member fails
to inform KLUB 11 but it has come to the knowledge of KLUB 11 of those cancelled,
refunded or reversed transaction(s), then either: (a) the Member shall pay to KLUB 11


https://klub-11.com/program-terms-and-conditions/
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

forthwith upon notice from KLUB 11 for the value of the Benefits, which value shall be
determined by KLUB 11 in its sole and absolute discretion; or (b) KLUB 11 shall be
entitled to deduct the Benefits/K Dollars earned from the said transaction(s) from
his/her account. The Member agrees that the aforesaid payment by the Member to
KLUB 11 is an agreed liquidated damages but not a penalty.

Copying Eligible Receipts
KLUB 11 has the right to make an electronic copy of each Eligible Receipt presented to
KLUB 11 in the course of redemption and keep the electronic copies for audit purpose.

Marking on Eligible Receipts

KLUB 11 has the right to make any marks on each Eligible Receipt presented to KLUB 11 in
the course of redemption. The Eligible Receipts marked by KLUB 11 cannot be used again
for participating in the Activity or for redeeming gifts or privileges from other
promotions, except for the “Hang Seng Credit Card Promotion 2026”.

Verification of Identity

Members are required to present his or her KLUB 11 and K Dollar Program e-membership
card and show the linkage of the two memberships for verification at the time of
redemption.

Cancelled Transactions

If the transaction for participating in the Activity is subsequently cancelled or reversed for
whatever reasons, KLUB 11 has the right to deduct from the Member’s account the relevant K
Points redeemed from the said transaction.

No Exchange
The Reward cannot be exchanged for cash, other gifts or privileges.

Limited Stock
The Reward is offered on a first-come-first-served basis whilst stocks last.

Quality of Goods and Services

Goods and services to be redeemed under the Promotional Offer are not provided by
KLUB 11. KLUB 11 shall not be liable for the quality of such goods and services and any
replacement or refund thereof.

No Liability

KLUB 11 does not warrant that the products and services offered by individual merchants
or redeemed by the participants in the Activity are of any merchantable quality or fit for
any purpose, and disclaims all liability in relation to such products and services or the
Reward. Any participants in the Activity shall waive all his/her rights and interests, if any,
of any natures to pursue against KLUB 11.

No Warranty

KLUB 11 is not the provider of the services and/or goods to be redeemed e-Voucher(s) and
makes no representation or warranty in relation to the same. KLUB 11 shall not be liable for
any loss or damage whatsoever or for personal injury which is suffered or sustained, as a
result of taking or using any such services or products, except for any liability which cannot be
excluded by law.

Termination of the Activity



KLUB 11 has the right to suspend, terminate or cancel the Activity at any time without
any prior notice.

4 General Terms and Conditions applicable to the Activity

4.1 Amendment
KLUB 11 has the right to amend any of these Terms and Conditions at any time without
any prior notice.

4.2 Interpretation
KLUB 11 has the right to interpret these Terms and Conditions. In case of disputes, the
decision of KLUB 11 will be final and binding on all parties concerned.

4.3 English Version Prevails
The Chinese version of these Terms and Conditions are for reference only. In case of
discrepancies between the provisions of the English version and the Chinese version, the
English version shall prevail.

4.4 Governing Laws

These Terms and Conditions shall be governed by the laws of Hong Kong Special
Administrative Region.

Issued by K11 Loyalty Program Limited on 21 July 2026.
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Appendix 1
Bz 1

Designated Merchants for HK$50 SUMMER BY THE SEA Spending Rewards

Retail and F&B e-Voucher(s)

AW so T THH - BYRE | MY RRRETESEERFAR

Floor 1&g Shop No.fir' & Merchant 55
B2/F Kiosk 7 Bestow
B2/F B221 Calzedonia
B2/F B214-B215 Charles & Keith
B2/F B211 Cookies Quartet HiZ5 4 &%
B2/F B229B Her Room
B2/F B220 Intimissimi
B2/F B230B & B231A JEANASIS
B2/F B202 L'OCCITANE
B2/F B228 LUSH
B2/F B226 - B227A Match? Taiwanese Kitchen fiifi 2 Xt il
B2/F B203 Matin Kim
B2/F B218 MENARD
B2/F B229A MI MING MART
B2/F B219 moody
B2/F Kiosk 1 MOSHIMOCHI
B2/F B223 Nail Bar
B2/F B217 OLENS
B2/F B224 Orchid Padaria 7 B0 €1
B2/F Kiosk 5 PRESS BUTTER SAND
B2/F Kiosk 45 Romanova Bakery
B2/F B212 ROYCE’
B2/F B225 SARASEI BB 4D HIIEE
B2/F B216 Sephora
B2/F Kiosk 58 Shanslate
B2/F B213 Skin Laundry
B2/F B227 The Alchemist Café 4 =F /D SR I E&E
B2/F B201 THE MATCHA TOKYO
B2/F B222 VIVAIA
B2/F B223A Ricky's Kitchen 1




B1/F Kiosk 14 33 Cubread
B1/F B107 AV Life Prestige £/EFH
B1/F B101B Blendies
B1/F B111C Catalo
B1/F B124 Coucou Hotpot « Tea Break &% X §f- 3528
B1/F B101A Jamba
B1/F B102B LA FAMILLE
B1/F B104 Men Wah Bing Teng 8{ZE K B2
B1/F B103A Mister Donut
B1/F Kiosk 39 & 59 myEureka popcorn & EF/E
B1/F B111 PAN de PAIN Pancake & Sweets
B1/F Kiosk 56 Phoenix Egg Roll Kingdom JB| [l 1B
B1/F B122B SHANGHEE E#%E
B1/F B112A Silk. #%3%
B1/F B102A Smile™ Froyo . Cake . Gift
B1/F B123 THE 24. ST
B1/F Kiosk 49 The Dog's Garden
G/F Kiosk 26 A. Society
G/F G02-G04 Arc'teryx
G/F G15B & G16A Asics
G/F & 1/F G06 & 113 Chow Tai Fook
G/F G18&G19 D-Mop
G/F G32 & G33 HEYTEA =3¢
G/F Go1 J-01
G/F G12 KURA CHIKA by PORTER HK
G/F G20 Leather Reborn
G/F G18&G19 LOOP KULTURE
GIF G21-G22 Mita Seimenjo — FH&24HFfr
G/F G15A Mizuno Sportstyle HK
G/F G27 Ponti Wine Cellars
G/F G13 POPCORN SUPPLY
G/F G11&G24 SALOMON
G/F GO5A & G05B Saucony
G/F G23 Silversmith
GIF G21-G22 Teppei Syokudo T BE
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G/F G07-G10 &G25 The North Face

G/F G14 Topologie

G/F G30 Watson’s Wine

G/F G17A&G17B Wilson

1/F 104A & 105 Adidas Originals

1/F 112 b/major

1/F 116 Clemence by Rue Madame
1/F Kiosk 9 Day Karkal

1/F Kiosk 54 Errorism

1/F 111A Flourishan

1/F 114 Gelato Pique

1/F 104B J-01X1

1/F 104C Maison Cielune

1/F 110A MIRO Bra

1/F 108-109 ~ 110B & 111B On-Yasai ‘2 B7 52

1/F 102 Owndays

1/F 115 Pandora

1/F Kiosk 29 sdori

1/F 106 Shiawase Yakitori =485
1/F 120 SLU Beauty/Spa

1/F Kiosk 57 The Layers

1/F 119 Tim Ho Wan /R i 38
1/F 103 USAGI ONLINE STORE
1/F 117,118 Choubo Kissaten BEZS 5 & 5 (&
2/F Kiosk 24 #CCCCCc Se/ect x Liberation
2/F 221 AHouse R

2/F 219 & 220 Ahan Thai fI] (B} 2=
2/F 212 Cheung Leung Kee
2/F 204 GROCERY

2/F 206 - 207 Hair Corner

2/F 217A Hiatus

2/F 201C HOW Furniture

2/F 201 HOW To Live Well
2/F 207 JUICE

2/F 221 Kometaki 5K
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2/F 213A Macrame Bohemia
2/F 215 Metalwork

2/F 203 Midwest Vintage
2/F 205 R2B

2/F 201B SLOW COW

2/F 218 Suavis Lash Bar

2/F 209-211 Taier Chinese Sauerkraut Fish X _Z1EFH A
2/F 214 TopBasics

2/F 217B TRIM STUDIO

2/F 216 Workware

3/F 306 BusyBee by Eightyeight
3/F 305 Gabangel

3/F 314 HEARTH X - ¥& @A
3/F 301 Life Kan

3/F 312 Midnight Handmade
3/F 302 Mille-Feuille Fashion Select Store
3/F 313 Ruby Tuesday Bar & Grill
3/F Kiosk 42 SHUKI

3/F Kiosk 51 Tea Express Bar by Jrink
3/F 307 - 309 Toys“R”Us

3/F 303 XRAGE

For the avoidance of doubt, the list of merchants may be updated or modified by K11 Loyalty Program Limited
at its sole discretion, without prior notice. K11 Loyalty Program Limited reserves the right to make such

changes at any time and for any reason as deemed appropriate.

Fy O E5EM > 7P #4 B AT E K11 Loyalty Program Limited [fe KA RF BECECRDRT - REREEJ0 Al - K11
Loyalty Program Limited {84 BT K H 7 (1 (AT B F A T IS BE XU A
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