TERMS AND CONDITIONS IN RESPECT OF
K11 ART MALL TOURIST PRIVILEGES

(From 1 Aug 2023 to 20 Aug 2023) (both days inclusive)

Applicable Activity

By participating in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as set out in Clause 2 below
(the “Activity”), a participant is deemed to have read, understood and agreed to the terms and conditions

applicable to the Activity (“Terms and Conditions”).

Details of the Activity

Activity: K11 ART MALL TOURIST PRIVILEGES

Promotion Period: 1 August 2023 — 20 August 2023 (both days inclusive)
Venue: K11 Art Mall

Place of Redemption: K11 Koncierge at G/F, K11 Art Mall

Redemption Hours: 10AM — 10PM during the Promotion Period

2.1 Offer1:
During the Promotion Period, participants who are both KLUB 11 Hong Kong Members and K Dollar Program
Hong Kong Members, with valid non-Hong Kong passports/ travel documents (“Tourists”) subject to these

Terms and Conditions, may redeem the following Offer 1:-

Offer 1 (“Welcome Offer”)

Supermarket
1. HKS580 MARKET PLACE e-vouchers including:

- HKS50 shopping e-vouchers x2; and
- HKS$120 shopping e-vouchers x4

Beauty
1. HKS100 L'OCCITANE e-voucher x1
2. MI MING MART Triple Rewards:
e A complimentary sachet of Vitamin B3 (valued at HK$64) upon any designated
spending x1;
e HKS50 MI MING MART e-voucher x1;
e 50% off designated face mask (valued at HK$238) x 1
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2.2

Fashion

1.
2.

Dining
1.

2.

HKS200 Popcorn Supply & ARCHIVAL REINVENT (ARC) e-voucher x 1
HKS888 JNBY+ e-vouchers pack x 1

A Complimentary USDA Choice Beef Brisket from Coucou Hotpot-Tea Break redemption

e-voucher x 1 (used upon designated spending)
HKS100 The Jang Korean Dining e-voucher x 1 (used upon designated spending)

Redemption Restrictions to the Welcome Offer:

(a)
(b)
(c)
(d)

(e)

Each Tourist is entitled to redeem Welcome Offer once only during the entire Promotion Period.
Tourists must redeem Welcome Offer in person at the Place of Redemption.

Welcome Offer is subject to stock availability on a first come first served basis.

Welcome Offer is only applicable to Tourists with valid non-Hong Kong passports/ travel
documents who shall also first become a KLUB 11 Hong Kong Member and a K Dollar Program
Hong Kong Member, and bind their KLUB 11 Hong Kong Membership with their corresponding
K Dollar Program Hong Kong account.

Welcome Offer will be credited to the Tourist’s account in the form of E-vouchers. The use of
the E-vouchers are subject to the terms and conditions as stated on the E-vouchers and the
relevant terms and conditions of the merchants who accept such E-vouchers. Each of the E-

Vouchers can only be used on or before the expiry date as stated on the respective E-Vouchers.

Offer 2:

During

the Promotion Period, Tourists, subject to these Terms and Conditions, may redeem the following

Reward on the date of Eligible Transaction upon reaching the designated same-day electronic spending at

K11 Art Mall:

Cumulative Same- Day Electronic Spending with

1 - 4 Eligible Receipts Reward

a Soft Cream at Kyoto Matcha An

HK>3,000 or above redemption e-voucher x 1

Redemption Restrictions to the Offer 2:

(a)
(b)

Each Tourist is entitled to redeem Offer 2 once per day during the Promotion Period.
Tourists must register their spending on the date of Eligible Transaction by presenting the
relevant Eligible Receipts and the corresponding original Electronic Payment slips in person at

the Place of Redemption to redeem Offer 2.
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(d)
(e)

(f)

(8)

The Reward will be credited to the Tourist’s account in the form of E-voucher. The use of the E-
voucher is subject to the terms and conditions as stated on the E-voucher and the relevant terms
and conditions of the merchant who accept such E-voucher, and will expire by 2023-09-15.
The Reward is subject to stock availability on a first come first served basis.

Cumulative same-day electronic spending amount is calculated based on a minimum of 1 and a
maximum of 4 Eligible Receipts issued by the merchants at K11 Art Mall and each Eligible Receipt
must contain a minimum spending of HKS50, excluding spending by K Dollar(s) and/or K11
physical / electronic gift voucher(s) and/or any physical/electronic gift voucher(s) issued by
merchants.

Offer 2 is only applicable to Tourists with valid non-Hong Kong passports/ travel documents who
shall also first become a KLUB 11 Hong Kong Member and a K Dollar Program Hong Kong
Member, and bind their KLUB 11 Hong Kong Membership with their corresponding K Dollar
Program Hong Kong account.

All Eligible Receipts must be issued from merchants of K11 Art Mall.

3  Special Terms and Conditions applicable to the Activity

3.1

3.2

Verification of Identity

Tourist shall present his or her original valid passport / travel document and his or her original valid

membership card for inspection at the time of redemption and may be asked to provide the initial 4 digits

of passport number/travel document number to verify his or her identity.

Terms used

3.2.1 “Eligible Receipt” means an original machine-printed receipt issued by a merchant at K11 Art Mall on

the date of redemption for an Eligible Transaction. KLUB 11 does not accept any photocopied or hand-

written receipts and reserves the right not to accept any receipts that KLUB 11 suspects to be invalid,

forged or issued not for genuine transactions or on other grounds without any need for explanation.

3.2.2 “Eligible Transaction” means a consumer transaction between a Tourist and any designated merchant

at K11 Art Mall using Electronic Payment but excludes:

a) Any single spending below HKD50;
b) Any cash payment;

c) Purchase of any kinds of membership(s);
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d)

e)

f)

h)

j)

k)

m)

n)

p)

Purchase of pre-paid items, cash vouchers, gift cards or coupons, stored value cards
or pre-paid cards (merchants at K11 Art Mall excluded (except Market Place,
Mannings, Chow Tai Fook, agnes b. RUE DE MARSEILLE, agnes b. FLEURISTE, agnes b.
DELICES and IKEA Tsim Sha Tsui Plan and Order Point));

Purchase of show/event/exhibition tickets;
Payments using K Dollars and/or K11 physical or electronic gift vouchers;

Payments using cash vouchers, gift cards, gift coupons, stored value cards or pre-paid
cards of merchants at K11 Art Mall (Market Place, Mannings, Chow Tai Fook, agnes b.
RUE DE MARSEILLE, agnés b. FLEURISTE, agnés b. DELICES and IKEA Tsim Sha Tsui Plan
and Order Point in K11 Art Mall excluded);

Adding value to Octopus cards, stored value cards or pre-paid cards;
Currency exchange;

Any transactions at Hyatt Regency Hotel, K11 ARTUS, K11 Atelier (including Victoria
Dockside & King’s Road) and Rosewood Hong Kong;

Any transactions at Victoria Playpark, D Mind & the Prince and Lai Ching Heen;
Any online transactions with K11 Merchants;

Any bank transactions;

Charity donations;

Any bill payment (including but not limited to payment of telecommunication or utility
bills); and

Any other transactions as specified by KLUB 11 from time to time (with or without

prior notice).

3.2.3 “Electronic Payment” means transaction by credit cards, debit cards, EPS, Android Pay, Apple Pay,

PayMe, Samsung Pay, WeChat Pay, Tap & Go, Alipay payment slip, Quick Pass and Octopus cards.

3.2.4 Other terms not defined in these Terms and Conditions shall have the same meanings as defined in

the KLUB 11 Programme Terms and Conditions.

3.3 Registration of Eligible Transactions

3.3.1 For the purpose of calculating the Eligible Transactions spending, all Eligible Transactions spending is

required to be registered in accordance with the KLUB 11 Loyalty Programme Terms and Conditions.

3.3.2 A Member shall forthwith inform KLUB 11 of any transaction where Benefits (as defined in the KLUB

11 Loyalty Programme Terms and Conditions) / K Dollars have been earned/obtained/redeemed but
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such transaction is subsequently cancelled, refunded or reversed for whatever reasons. In such
circumstances, if the Member fails to inform KLUB 11 but it has come to the knowledge of KLUB 11 of
those cancelled, refunded or reversed transaction(s), then either: (a) the Member shall pay to KLUB
11 forthwith upon notice from KLUB 11 for the value of the Benefits/K Dollars, which value shall be
determined by KLUB 11 in its sole and absolute discretion; or (b) KLUB 11 shall be entitled to deduct
the Benefits/K Dollars earned from the said transaction(s) from his/her account. The Member agrees
that the aforesaid payment by the Member to KLUB 11 is an agreed liquidated damages but not a
penalty.

3.4 Copying Eligible Receipts

KLUB 11 has the right to make an electronic copy of each Eligible Receipt presented to KLUB 11 in the course

of redemption and keep the electronic copies for audit purpose.

3.5 Marking on Eligible Receipts

KLUB 11 has the right to make any marks on each Eligible Receipt presented to KLUB 11 in the course of

redemption.

3.6 Verification of Identity

Members are required to present his or her KLUB 11 and K Dollar Program e-membership card and show

the linkage of the two memberships for verification at the time of redemption.

3.7 Limited Stock

Offer 1 and Offer 2 are offered on a first-come-first-served basis while stocks last.

3.8 No Exchange

Offer 1 and Offer 2 cannot be exchanged for cash or other gifts.

3.9 Alternate Products or Replacement of Offer 1 and Offer 2
KLUB 11 reserves the right to offer any alternative products and replacement without prior notice if Offer
1 and Offer 2 are not available or for any other reason. For the avoidance of doubt, the value and/or nature

of the alternative products and replacement may not be on par with Offer 1 and Offer 2.
3.10 Quality of Goods and Services
Goods and services to be redeemed by participants using the e-Voucher(s) in this Activity are not provided
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by KLUB 11. KLUB 11 is not liable for the quality of such goods and services and any replacement or refund

thereof.

3.11 No Liability
KLUB 11 does not warrant that the products and services offered by individual merchants or redeemed by
the participants in the Activity are of any merchantable quality or fit for any purpose, and disclaims all
liability in relation to such products and services. Any participant in the Activity shall waive all his/her rights

and interests, if any, of any natures to pursue against KLUB 11.

3.12 Termination of the Activity

KLUB 11 has the right to suspend, terminate or cancel the Activity at any time without any prior notice.

4 General Terms and Conditions applicable to the Activity
4.1 Amendment

KLUB 11 has the right to amend any of these Terms and Conditions at any time without any prior notice.

4.2 Interpretation
KLUB 11 has the right to interpret these Terms and Conditions. In case of disputes, the decision of KLUB 11

will be final and binding on all parties concerned.

4.3 English Version Prevails
The Chinese version of these Terms and Conditions are for reference only. In case of discrepancies between

the provisions of the English version and the Chinese version, the English version shall prevail.

4.4 Governing Laws

These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative Region.

Issued by K11 Loyalty Program Limited on 1 August 2023.
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