TERMS AND CONDITIONS IN RESPECT OF
Hang Seng Credit Card Promotion 2023
(From 1 January to 31 March 2023)

Applicable Activity

By participation in the activity organized by K11 Loyalty Program Limited (“KLUB 11”) as set out in clause

2 below (the “Activity”), a participant is deemed to have read, understood and agreed to the terms and

conditions applicable to the Activity (“Terms and Conditions”).

The details of the Activity

Activity: Hang Seng Credit Card Promotion 2023
Activity Period: 1 January 2023 — 31 March 2023
Place Of Redemption: K11 Koncierge, G/F, K11 MUSEA

2.1

Promotional Offer 1:

During the Activity Period, participants who are both KLUB 11 Members and K Dollar Program
Members and have bound their KLUB 11 Membership with their corresponding K Dollar Program
account (“Members”), subject to these Terms and Conditions, may redeem the Rewards below
(“Rewards”) on the date of transaction upon reaching the designated same-day spending at

merchants of K11 MUSEA with the same Eligible Credit Card:

Daily Quota
Cumulative Rewards by
Same-Day spending with Weekday Weekend
Spending Amount | Eligible Credit Cards (Monday - Thursday, (Friday — Sunday)
excluding public holidays)

HKS$3,000 — 14 18
HK$ 14,999 100 K Dollars
HK$15,000 — 6 8
HK$34,999 600 K Dollars

HK>35,000 1,500 K Dollars 9 14

or above

Cumulative Same-day Spending Amount of Promotional Offer 1 is calculated based on a minimum
of 2 and a maximum of 4 Eligible Receipts issued by merchants of K11 MUSEA using the same
Eligible Credit Card or the electronic Eligible Credit Card bounded with the Eligible Mobile Payment,
and each Eligible Receipt must contain a minimum spending of HK$50, excluding spending by K
Dollar(s), K11 physical / electronic gift voucher(s) and/ or e-voucher(s) issued by K11 MUSEA
merchants. If 2 or more Eligible Receipts are used, they must be issued by at least 2 different
merchants of K11 MUSEA.



3

2.2

2.3

Members must register their Eligible Transactions with the physical Eligible Credit Card or the

electronic Eligible Credit Card bounded with the Eligible Mobile Payment, Eligible Receipts and the

corresponding original electronic payment slips/ screenshots of transaction records of the Eligible

Mobile Payment at the Place Of Redemption to redeem the Rewards on the date of Eligible

Transaction.

Promotional Offer 2: Upgrading to Gold Card Member

221

2.2.2

During the Activity Period, upon a cumulative same-day spending of HK$4,000 or above with
the same Eligible Credit Card or the electronic Eligible Credit Card bounded with the Eligible
Mobile Payment at K11 MUSEA, Eligible Credit Card holder will be entitled to enroll or
upgrade (if the relevant Eligible Credit Card holder is currently a Member) as a KLUB 11 Gold
Card Member. (Note: the original cumulative same-day spending requirement for upgrading
as a KLUB 11 Gold Card Member is HK$5,000, subject to the applicable terms and conditions
of KLUB 11).

Eligible Credit Card holder has to present their physical Eligible Credit Card or the electronic
Eligible Credit Card bounded with the Eligible Mobile Payment, together with Eligible
Receipts and the corresponding original electronic payment slips or the screenshots of
transaction records of the mobile payment tools bound with the electronic Eligible Credit
Card (each with a minimum spending of HKS50) from K11 MUSEA on the date of the Eligible
Transaction(s) at the Place Of Redemption to upgrade as a KLUB 11 Gold Card Member.

Promotional Offer 3:

During the Activity Period, holders of Eligible Credit Card or payment account holders of Eligible

Mobile Payment may enjoy various shopping privileges at selected K11 MUSEA merchants by

spending with an Eligible Credit Card or the electronic Eligible Credit Card bounded with the

Eligible Mobile Payment (please refer to the details here, subject to the relevant terms and

conditions of such selected K11 MUSEA merchants).

Redemption Restrictions

3.1

Promotional Offer 1:

3.11

3.1.2

3.13

Each participant shall first become a KLUB 11 Member and a K Dollar Program Member, and
bind their KLUB 11 Membership with their corresponding K Dollar Program account to
redeem the Rewards, provided that he or she is not a current KLUB 11 Member and a K
Dollar Program Member.

Promotional Offer 1 can only be redeemed on the day of Eligible Transaction and the
Rewards from each tier of Cumulative Same-Day Spending Amount can only be redeemed
once on the same day by each member.

Members are required to use the same Eligible Credit Card or payment account of Eligible
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Mobile Payment bounded with the same Eligible Credit Card when making Eligible
Transactions to redeem Promotional Offer 1 in order to reach the designated Cumulative
Same-Day Spending Amount on the date of Eligible Transactions.

3.1.4 The Rewards are subject to the daily quota as stipulated in the table in Clause 2.1 and the
Rewards are offered on a first-come-first-served basis.

3.1.5 Eligible Receipts marked by KLUB 11 to redeem a spending tier of Promotional Offer 1 cannot
be used again for redeeming rewards for another spending tier of Promotional Offer 1.

3.1.6 Promotional Offer 1 can be redeemed in conjunction with Promotional Offer 2.

3.1.7 All Eligible Receipts must be issued from merchants at K11 MUSEA with the same Eligible
Credit Card or the electronic Eligible Credit Card bounded with the Eligible Mobile Payment.

Promotional Offer 2:
3.2.1 Promotional Offer 1 can be redeemed in conjunction with Promotional Offer 2.
3.2.2 Each Eligible Credit Card holder is required to first become a KLUB 11 Member to redeem
Promotional Offer 2, provided that he or she is not a current KLUB 11 Member.
3.2.3 All Eligible Receipts must be issued from merchants at K11 MUSEA with the same Eligible
Credit Card or the electronic Eligible Credit Card bounded with the Eligible Mobile Payment.
3.2.4 During the entire Activity Period, each Member is eligible to redeem Promotional Offer 2 once

only and Promotional Offer 2 can only be redeemed on the date of Eligible Transaction.

Promotional Offer 3:

3.3.1 Promotional Offer 3 can only be enjoyed at selected K11 MUSEA merchants with an Eligible
Credit Card or an electronic Eligible Credit Card bounded with the Eligible Mobile Payment on
the date of Eligible Transactions.

3.3.2 Promotional Offer 3 cannot be transferred or exchanged for cash, other products, services or
discounts or used in conjunction with other promotional programmes, offers, discounts,
vouchers or VIP privileges (unless otherwise specified). Members may check with the selected

merchants for details.

Usage of K Dollars

K Dollars earned under the Rewards will be credited to the Member’s K Dollar Program account in the

form of Points. The Points credited are valid until 31 December 2023. For details on usage of K Dollars,

please refer to the K Dollar Program Terms and Conditions at https://www.krewards.com/program-terms-

and-conditions/.

Special Terms and Conditions applicable to the Activity

5.1

Terms Used

5.1.1 “Eligible Credit Card” refers to any Hong Kong Dollar primary, combined additional, separate
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additional credit cards or UnionPay Dual Currency credit cards (applicable to Hong Kong Dollar
sub-account only) issued by Hang Seng Bank Limited in Hong Kong (and its successors and
assigns).

5.1.2 “Eligible Receipt” means an original machine-printed receipt issued by a merchant at K11
MUSEA on the date of redemption for an Eligible Transaction. KLUB 11 does not accept any
photocopies or hand-written receipts and reserves the right not to accept any receipts that
KLUB 11 suspects to be invalid, forged or issued not for genuine transactions or on other
grounds without any need for explanation.

5.1.3 “Eligible Transaction” means a consumer transaction paid by an Eligible Credit Card
and/or or the electronic Eligible Credit Card bounded with the Eligible Mobile Payment
between a Member and a merchant at K11 MUSEA but excludes:

(a) any spending by cash;
(b) any spending by cash dollars;

(c) any single spending below HK$50;

(d) any purchase of any kinds of membership(s);

(e) any purchase of pre-paid items, cash vouchers, gift cards or coupons, stored value cards or pre-
paid cards;

(f) any purchase of show/event/exhibition tickets;

(g) any payments using K11 gift vouchers;

(h) reload of Octopus cards, stored value cards or pre-paid cards;

(i) currency exchange;

(i4) any spending at Hyatt Regency Hotel, K11 ARTUS, K11 ATELIER (including Victoria Dockside &

King’s Road) and Rosewood Hong Kong;

(k) any spending at Victoria Playpark, D Mind & the Prince and Lai Ching Heen;

(1 any transactions on K11 ESHOP, Food Ordering via ‘K11 HK’ Mobile App or any online platform
of any merchants of K11 MUSEA;

(m) any bank transactions, spending at travel agent, insurance transactions and transactions at short-

term promotion booth;

(n) charity donations;
(o) any bill payment (including but not limited to payment of telecommunication or utility bills); and
(p) any activity or course provided or hosted by K11 Kulture Academy.

5.1.4 “Eligible Mobile Payment” means any mobile payment tools, including Apple Pay, Google Pay
™ Samsung Pay and UnionPay App which have bound with Eligible Credit Card.

5.1.5 “Participating Merchants” shall mean the merchants at K11 MUSEA which accept the use of
K Dollars as payment or part payment for their transactions. The full list of Participating
Merchants can be found at https://klub-11.com/k-dollar/.

5.1.6 Other terms not defined in these Terms and Conditions shall have the same meanings as

defined in the KLUB 11 Programme Terms and Conditions.



5.2

5.3

5.4

5.5

5.6

Registration of Eligible Transactions

5.2.1 For the purpose of calculating the Eligible Transactions spending, all Eligible Transactions
spending is required to be registered in accordance with the KLUB 11 Loyalty Programme Terms
and Conditions.

5.2.2 A Member shall forthwith inform KLUB 11 of any transaction where Benefits (as defined in the
KLUB 11 Loyalty Programme Terms and Conditions) / K Dollars have been
earned/obtained/redeemed but such transaction is subsequently cancelled, refunded or
reversed for whatever reasons. In such circumstances, or if the Member fails to inform KLUB
11 but it has come to the knowledge of KLUB 11 of those cancelled, refunded or reversed
transaction(s), then either: (a) the Member shall pay to KLUB 11 forthwith upon notice from
KLUB 11 for the value of the Benefits, which value shall be determined by KLUB 11 in its sole
and absolute discretion; or (b) KLUB 11 shall be entitled to deduct the K Dollars earned from
the said transaction(s) from his/her account. The Member agrees that the aforesaid payment

by the Member to KLUB 11 is an agreed liquidated damages but not a penalty.

Keeping of Information

KLUB 11 has the right to record the full name of each Eligible Credit Card holder, payment account
holder of Eligible Mobile Payment, the last 4 digits of their Eligible Credit Card number or payment
account number of Eligible Mobile Payment and the spending amount of each Eligible Receipt in
the course of redemption for audit purpose. By redeeming this Rewards, Member agrees that K11
may collect, hold, process and use their personal data in accordance with the Privacy Policy
Statement of KLUB 11. For further information about the Privacy Policy Statement and the privacy

policy of KLUB 11, please refer to the website at https://klub-11.com/privacy-policy/.

Copying Eligible Receipts
KLUB 11 has the right to make an electronic copy of each Eligible Receipt or screenshot of the
transaction record of Eligible Mobile Payment presented to KLUB 11 in the course of redemption

and keep the electronic copies for audit purpose.

Marking on Eligible Receipts

KLUB 11 has the right to make any marks on each Eligible Receipt presented to KLUB 11 in the
course of redemption. Except for Promotional Offer 1 and Promotional Offer 2, Eligible Receipts
marked by KLUB 11 cannot be used again for participating in the Activity or for redeeming any

other gifts or privileges in other promotional activities being held in K11 MUSEA, unless specified.

Verification of Identity

Members shall present his or her original valid membership card for inspection at the time of



redemption.

5.7 No Exchange

The Rewards cannot be exchanged for cash or other gifts.

5.8 Quality of Goods and Services
Goods and services to be redeemed under the Promotional Offer 3 are not provided by KLUB 11.
KLUB 11 shall not be liable for the quality of such goods and services and any replacement or refund

thereof.

5.9 No Liability
KLUB 11 does not warrant that the products and services offered by individual merchants or
redeemed by the participants in the Activity are of any merchantable quality or fit for any purpose,
and disclaims all liability in relation to such products and services. Any participant in the Activity

shall waive all his/her rights and interests, if any, of any natures to pursue against KLUB 11.

5.10 Termination of the Activity
KLUB 11 has the right to suspend, terminate or cancel the Activity at any time without any prior

notice.

6 General Terms and Conditions applicable to the Activity
6.1 Amendment

KLUB 11 has the right to amend these terms and conditions at any time without any prior notice.

6.2 Interpretation
KLUB 11 has the right to interpret these terms and conditions. In case of disputes, the decision of

KLUB 11 will be final and binding on all parties concerned.

6.3 English Version Prevails
The Chinese version of these terms and conditions are for reference only. In case of discrepancies
between the provisions of the English version and the Chinese version, the English version will

prevail.
6.4 Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative

Region.

Issued by K11 Loyalty Program Limited on 19 February 2023.
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324 FEDMIBEMNESRARASEH 2 —R, HATEERRKSLBHRIHT 2 21L&,

33 #r3:
331 BIAUERERERFIUR— N ERBEEERERAFNERERNEXGFKRFPTFEE
K11 MUSEA $53Efa P S, HRIZHET 3,
3.3.2 #]7 3 R XEARRERILSR e, B, RSB0 S EthiEr, A, i,
L&k VIP 1L BRI £ BRIESEAME) . *RAIMIEER, T RIFEE,

K Dollar H){EFH
EETH K Dollar IFLURD TR EFEASTR K Dollar ZEMHHIMKF, B X 2B REIYE
2023 & 12 B 31 H, £ K Dollar 2 ¥1%&, 15215 K Dollar 2R XIS & AN

https://www.krewards.com/zh-hk/program-terms-and-conditions,

SEEE AR RS IS AN
51 AEEX

511 [ERRERFIREBEERITERARETERTHNEMABTERFE . AEHWEFE.
BHMEFSRENTERE ((GERTETFKF) .

5.1.2 [EREWIEETE K11 MUSEA BRI BEME R ERBER SN BIBIER,
KLUB 11 NEZMEMEENAZFEWE, HEREBNAMETEZEMEANLTH. HEIE
ENEIR S ERNEABESRETHEMIERETNEZEASE mEFELETAE
o

513 [AEBRKXHIRIEEMFAELRE K11 MUSEA BFP 2 BETAERER £, EAEARRE
ERECERRRNZ[TEERS, (BXREE:

©) DIREFTHRS ;

(b) L cash dollar X% 5 ;

() BEZHETFHET 50 7T ;

(d) MG SLAEfRAIFRZER %S

(e) M SLFRfT i e, ILmFRMES, BEFXIATF

() MLFESEN/BIANIDS ;

9) A KN WEHFHITET S

(h) AR EE, EEFSTTFIEE ;

(i) R ;

() FESES . K11 ARTUS | K11 ATELIER (2%% Victoria Dockside & King's Road)f1& &5k
WEEHITHIERRS ;

(k) £ Victoria Playpark. D Mind & the Prince A1 @R IHITHEMRK S »

() £ K11 ESHOP, K11 HKRa N AR FER AT M5k K11 MUSEA B R E104)F & i
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https://www.krewards.com/zh-hk/program-terms-and-conditions

5.2

5.3

54

55

ITHERRKS
(m) EERITR S 5 IATHIEZ: | RIS 5 FRHAREMAIRS
(n) REBR
(0) FAKEXT (BFBERRFERILABUIEREZT) | &
(P) fE17T K11 Kulture Academy Frigftsk £ 200 IRESIED 5
514 [EHEBRRNZMIRIECHEERRERFCRNI(TIE, T#E Apple Pay. Google
Pay. Samsung Pay ™Rk =IN{T App ZFHEE,
515 &5/ 21T K11 MUSEA #Z25REA K Dollar {ERNE AR 5 KT 5N B
KPR , 2R AN https://klub-11.com/k-dollar/ UBRHS 5@ 2 48,
51.6 WEEREZHPREXWEMARENEF S KLUB 11 XETHISR R AN F F X948
EEPS

ERXZEIC

52.1 FTB A RERZRIE KLUB 11 XEMRIEZHEANEHZIE, ARTEEEREERRS
FHEBR SR,

522 SREFEAIR S HPIKE/ZIRER(ENIBESZE KLUB 11 ERIHRIZEHKRAN)/K Dollar,
Mz % e BT EFARERKEECE. RSB, <RMNIZEEA KLUB 11, TEXFIER

, MRELFUEEBH KLUB 1118 KLUB 11 MR ZEWECH., BRI BMEBENR S, N (a)

= RFEYE KLUB 11 RO:@AN Y 32 BNEZ 48R M) KLUB 11 X {48 X &, ™ KLUB 11 1

BH—RETBIBEPOREIZEANZME 5 3 (b)KLUB 11 BAUAEMKF F0kRE R3S

>

SAFHEIBH K Dollar, RRFMMA KLUB 11 i LSRN O ERBLRES, MHE
it
REES

KLUB 11 ERER BRI P ICRBUSTRERAFHFATEEBRMRNZMZK,EHEA
Net, BERERESE/ @RERNZAZIKFRISL 4 fIEC5F. & 4 LBFUREK
BERBUERHER SR, UHFITCH, RRESRERENXENTENNFER K11 7
W, FFEMERS KLUB 11 B XN AR AENALRBERAME, FIEESH K11
Loyalty Program Limited BYFABREUR A BA : https://klub-11.com/privacy-policy/ o

£ HIAERUE
KLUB 11 BIE R I BN R4 KLUB 11 NBKEBEIIRR SRR RN ZES
MERICREBEFIEHFRE—DETRIE, UHEHZA,

£ A ERBUE R EIRIC
KLUB 11 BT IR FE 72 H R 48 KLUB 11 B9 K& R EWIE £ E{ERIFRIC, KLUB 11 4R
CHERIBBEERBEEB XA T R E—H# Sl /22 R, HET 1 FHET 2 B,
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BRIEZHITEA,

5.6 B3kt
SRERMNIME REENERAFRAURKNSE,

57 AAIH#M
LRTBEERER IS E Mt L,

58 mEmMRSHEE
T 3 TR mAARSHIEE KLUB 11 #24t, KLUB 11 M iZFmmiliRSHNRE R EE
B R BORFFER AT,

5.9 AEMETEE
KLUB 11 NMRIEEARR ES P RIS 58 RS EG AR EREK
EAEAAR, FERFIBESZE~RINRBE XNAERIET, A5 5ENMFEN KLUB
11 B R ERNATERF MRS (IE) .

5.10 EhRYLLIE
KLUB 11 B BN &=, LILSEBCHER), HAELEA,

6 EINERAN—AREIRS AN
6.1 f&iT
KLUB 11 BAERMETT (E 1 b F S s R N, ZAARTFod@al,
62 BX
KLUB 11 BRI ELT RN, 20BN, KLUB 11 BIREMNNRELRTE, HFXFAEHRE*:H
HEBFAERS,

6.3 LIZEIThRA A
WERREFHRPXRAENESE, AEPRRANNERERARTFZL, LUBRAE,

6.4 TELRE
It SRR AN = HF BT X R ERE R,

F K11 Loyalty Program Limited F 2023 &£ 2 B 19 B &7,
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