K11 Art Mall “Tourist Pass” Promotion — Terms and Conditions for Participation

1.

K11 Art Mall “Tourist Pass” Promotion (hereinafter called “Promotion”) is held 1 July 2020 and
30 June 2020 (both days inclusive) (hereinafter called “Promotional Period”) in K11 Art Mall.
Valid tourists (hereinafter called “Tourists”) are eligible to participate in the Promotion.

Shoppers with valid travel documents will be entitled to a complimentary “Tourist Pass” at the
KLUB 11 Koncierge, 3/F, K11 Art Mall (Service Hours: 10am — 10pm daily). In case of any dispute
on whether one qualifies as a Tourist, the decision of K11 shall be final.

The Tourist Pass are offered on a first come, first served basis, while stocks last. Terms and
conditions shall apply.

4, Terms and Conditions for Tourist Pass

4.1 Offers are applicable to participating merchants at K11 Art Mall (hereinafter called
“Participating Merchant”) only.

4.2 Present the Tourist Pass and travel documents for verification purpose upon payment for
products and services.

4.3 Offers cannot be used in conjunction with any other promotional offer(s).

4.4 Offers cannot be exchanged for cash, gift vouchers, or other products or services.
4.5 Each eligible Tourist is entitled to one registration only.

4.6 Photocopied Tourist Passs are not accepted.

4.7 Participating Merchants bear sole responsibility for all obligations and liabilities related to the
goods or services provided in return. Tourists using the Tourist Pass shall waive all his or her
rights and interest, if any, of any natures to pursue against K11.

4.8 K11 and Participating Merchants reserve the right to change, amend or cancel any part of the
offer, terms and conditions without prior notice. In case of any dispute, the decision of K11
and Participating Merchants shall be final.

4.9 K11 has the absolute right to interpret these terms and conditions. In case of discrepancies
between the English and Chinese versions of these terms and conditions, the English version
shall prevail.
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