TERMS AND CONDITIONS IN RESPECT OF

Christmas Pass

Applicable Program

By participating in the program organized by K11 Loyalty Program Limited (“KLUB 11”) as set out

in clause 2 below (the “Program”), a participant is deemed to have read, understood and agreed

to the terms and conditions applicable to the Program.

Details of the Program

Program: Christmas Pass
Program Period: 17 December 2020 — 3 January 2021
2.1 KLUB 11 members (“Members”) may redeem the following Bonus K Dollar Reward on

the date of spending (“Reward”) once per day upon reaching the below designated same-
day spending threshold at K11 MUSEA and successfully registering the relevant Eligible
Receipts and the corresponding Electronic Payment slips at KLUB 11 Koncierge on G/F or
4/F of K11 MUSEA (or via the on-site Sales Ambassadors or the Member’s Elite Client
Manager (if any)) on the date of the Eligible Transaction, subject to these Terms and
Conditions.

Designated Same-day Spending Bonus K Dollar Reward*
Threshold (HKS)A
>HKS10,000 — HKS19,999 1,000 K Dollars (in the form of KLUB Points)
>HKS20,000 2,000 K Dollars (in the form of KLUB Points)

A Same-day spending is calculated based on a maximum of four (4) Eligible Receipts from
a Participating Merchant (as defined in the KLUB 11 Program Terms and Conditions) at
K11 MUSEA (but excluding any purchase of Apple iPhone products at MetroSix, Sunion,
TechLife by fortress and 1010 & The Club and any purchase of pure gold pallets from
Chow Tai Fook) excluding any spending by K Dollar(s) and/or K11 gift voucher(s), and if
there are two (2) or more Eligible Receipts they shall be issued by at least 2 different
Participating Merchants of K11 MUSEA. Each corresponding Eligible Receipt should
contain a minimum spending of HKS50 (excluding spending by K Dollar(s) and/or K11 gift
voucher(s)).

*The KLUB Points distributed under the Reward will expire on 31 March 2021. Each Member

is only entitled to redeem a maximum of 2,000 bonus K Dollars under the Program once
per day during the Program Period.
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Special Terms and Conditions applicable to the Program
3.1 Terms Used
3.1.1 “Eligible Receipt” means an original machine-printed receipt issued by a Participating
Merchant at K11 MUSEA on the date of redemption for an Eligible Transaction. KLUB
11 does not accept any photocopies or hand-written receipts and reserves the right not
to accept any receipts that KLUB 11 suspects to be invalid, forged or issued not for

genuine transactions or on other grounds without any need for explanation.

3.1.2 “Eligible Transaction” means a consumer transaction paid by Electronic Payment
between a Member and a Participating Merchant at K11 MUSEA but excludes:

(a) any single spending below HKS50;

(b) payment using offers or benefits under the “K11 Selected Members Program”, K
Dollar(s) and/or K11 gift voucher(s);

(c) any purchase of cash vouchers, gift cards or coupons, stored value cards or pre-
paid cards;

(d) any purchase of show/event/exhibition tickets;

(e) adding value to Octopus cards, stored value cards or pre-paid cards;

(f) installment, partial payment, deposit, or advance payments;

(g) any spending at K11 Art Mall, Hyatt Regency Hotel, K11 ARTUS, K11 Atelier
(including Victoria Dockside & King’s Road) and Rosewood Hong Kong ;

(h) any spending at Victoria Playpark, D Mind & the Prince and Yan Toh Heen;

(i) charity donations;

(i4) any purchase of membership;

(k) currency exchange;

()] any bill payment (including but not limited to payment of telecommunication or
utility bills)

(m)  any bank transactions;
(n) EPS cash withdrawal, credit card withdrawal; and
(o) any other transaction as specified by KLUB 11 from time to time (with or without

prior notice).
3.1.3 “Electronic Payment” means transaction by credit cards, debit cards, Android Pay,
Apply Pay, Samsung Pay, WeChat Pay, Tap & Go, Alipay payment slip, Quick Pass and

Octopus cards.

3.1.4 Other terms not defined in these Terms and Conditions shall have the same meanings

as defined in the KLUB 11 Program Terms and Conditions.
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3.2 Registration of Eligible Transactions

3.2.1

3.2.2

For the purpose of calculating the Eligible Transactions spending, all Eligible
Transaction spending is required to be registered on the date of the Eligible
Transaction at KLUB 11 Koncierge on G/F or 4/F of K11 MUSEA (or via the on-site
K11 MUSEA Sales Ambassadors or the Member’s Elite Client Manager (if any)) and
in accordance with other requirements under the KLUB 11 Loyalty Program Terms
and Conditions.

If any registered spending of Eligible Transactions is subsequently cancelled or
reversed for whatever reasons, KLUB 11 reserves the right to request the relevant

Member to refund to KLUB 11 the full or pro-rated amount of the received Reward.

3.3 Crediting and Use of the Reward

3.3.1

3.3.2

The Reward shall be credited to the relevant Members’ account in the form of KLUB
Points within 7 days from the date of successful registration of the relevant Eligible
Transaction. The relevant amount of KLUB Points shall be credited to the Member’s
account based on his/her membership tier in his/her current membership year. The
K Dollar to KLUB Points conversion rate shall be based on the relevant KLUB 11
Membership tier's designated rate at the time of conversion. KLUB 11 shall not be
responsible for any loss of K Dollar value due to possible change of the KLUB 11

Membership tier in his/her current membership year.

Use of K Dollar is subject to the applicable KLUB 11 Loyalty Program Terms and
Conditions.

3.4 No Liability
KLUB 11 does not warrant that the products and services offered by the Participating Merchants

in the Program are of any merchantable quality or fit for any purpose, and KLUB 11 disclaims all

liability in relation to such products and services. Members shall be deemed to have waived all

his/her rights and interest, if any, of any nature to pursue against KLUB 11.

3.5 No Exchange

The Reward cannot be exchanged for cash or other gifts or privileges.

3.6 Termination of the Program

KLUB 11 has the right to suspend, terminate or cancel the Program at any time without any prior

notice.
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4 General Terms and Conditions
4.1 Amendment

KLUB 11 has the right to amend these Terms and Conditions at any time without prior notice.

4.2 Interpretation
KLUB 11 has the right to interpret these Terms and Conditions. In case of disputes, the decision
of KLUB 11 shall be final and binding on all parties concerned.

4.3 English Version Prevails

The Chinese version of these terms and conditions are for reference only. In case of discrepancies
between the provisions of the English version and the Chinese version, the English version will
prevail.

4.4 Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative

Region.

Issued by K11 Loyalty Program Limited on 17 December 2020.
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