TERMS AND CONDITIONS IN RESPECT OF

Tourist Privilege Redemption Program

Applicable Activity
By participation in the activity organized by K11 Concepts Limited (“K11”) as set out in clause 2

below (the “Activity”), a participant is deemed to have read, understood and agreed to the terms
and conditions applicable to the activity.

The details of Activity

Activity: Tourist Redemption Program

From 26 August 2019 — 7 Oct 2019 (the “Promotion Period”)

2.1 Tourist whose spending reaches the designated amount at K11 Art Mall and/or K11
MUSEA (excluding spending by K Dollar(s)) with a maximum of 4 electronic receipts (each
receipt with a minimum same-day spending of HK$50), together with the corresponding
merchant’s receipt(s), may redeem the Designated Gifts (“Gifts”) by presenting the said

Eligible Receipts at KLUB 11 Koncierge on 3/F of K11 Art Mall and/or 4F of K11 MUSEA
during the Promotion Period. Details as follows:

Redemption Location &
Spending Tier Rewards
Eligible Receipts
HK$1,200* HK$50 K11 or Mannings Gift Voucher K11 Art Mall
HK$2,0007 HKS100 K11 or Mannings Gift Voucher
K11 Art Mall / K11 MUSEA

HK$4,000" HK$200 K11 or Mannings Gift Voucher rtMall/
HK$8,000" HK$400 K11 or Mannings Gift Voucher

* Applicable to transactions made at K11 Art Mall only. Each tourist can only redeem the

Gift by presenting valid receipt(s) at KLUB 11 Koncierge on 3/F of K11 Art Mall.

# Applicable to transactions made at K11 Art Mall and/or K11 MUSEA. Each tourist can
redeem the Gift by presenting valid receipt(s) at K11 Art Mall and/or K11 MUSEA at KLUB
11 Koncierge in K11 MUSEA (4F) and/or K11 Art Mall (3/F).

2.2 This promotion is only applicable to tourists (with valid non-Hong Kong passports/ travel
documents) who are KLUB 11 Black Card, Gold Card or Pre-member.



Redemption Restriction

During Promotion Period, each tourist is entitled to enjoy this offer once per day.

Redemption of Goods and Services

The redemption of the goods and/or services is subject to the terms and conditions.

Special Terms and Conditions applicable to the Activity
5.1 Terms Used
5.1.1 “Eligible Receipt” means an original machine-printed receipt issued by a merchant at
K11 Art Mall and/or K11 MUSEA on the date of redemption for an Eligible Transaction.
K11 does not accept any photocopies or hand-written receipts and reserves the right
not to accept any receipts that K11 suspects to be invalid, forged or issued not for
genuine transactions or on other grounds without any need for explanation.
5.1.2 “Eligible Transaction” means a consumer transaction paid by Electronic Money
between anyone and a merchant at K11 Art Mall and/or K11 MUSEA but excludes:
(a) any single spending below HKS$50;
(b) any purchase of cash vouchers, gift cards or coupons, stored value cards or pre-
paid cards;
(c) payments pertaining to any gift, reward or workshop redemption or other
administrative charges;
(d) adding value to Octopus cards, stored value cards or pre-paid cards;
(e) any spending at Hyatt Regency Hotel, Rosewood Hong Kong and/or K11 ARTUS
(f)  charity donations;
(g) purchase of membership;
(h)  currency exchange;
(i) any bill payment (including but not limited to payment of telecommunication or
utility bills); and
(j)  any other transaction between the Members and the Participating Merchants as
specified by K11 from time to time.
5.1.3 “Electronic Money” means credit cards, debit cards ,Octopus cards, Alipay, Wechat Pay
and Apple Pay.
5.1.4 Other terms not defined in these Terms and Conditions shall have the same meanings
as defined in the K11 Terms and Conditions.

5.2 Place of Redemption
The Redemption of the Gift set out above shall be redeemed at KLUB 11 Koncierge on 3/F of K11
Art Mall and/or 4F of K11 MUSEA



5.3 Copying Eligible Receipts
K11 has the right to make an electronic copy of each Eligible Receipt presented to K11 in the

course of redemption and keep the electronic copies for audit purpose.

5.4 Marking on Eligible Receipts
K11 has the right to make any marks on each Eligible Receipt presented to K11 in the course of
redemption. The Eligible Receipt marked by K11 in this redemption cannot be used again for

redeeming gifts from other promotions (e.g Rewarding Journey).

5.5 Verification of Identity
Tourist shall present his or her original valid passport for inspection at the time of redemption

and may be asked to provide the initial 4 digits of passport number to verify tourist’s identity.

5.6 Limited Stock

The Redemption Gift is offered on a first-come-first-served basis while stocks last.

5.7 No Exchange

The Redemption Gift cannot be exchanged for cash or other gifts.

5.8 Quality of Goods and Services
Goods and services to be redeemed by under the Activity are not provided by K11. K11 is not

liable for the quality of such goods and services and any replacement or refund thereof.

5.9 No Liability

K11 does not warrant that the products and services offered by the individual merchants or
redeemed by the participants in the Activity are of any merchantable quality or fit for any
purpose, K11 disclaims all liability in relation to such products and services. The participants in

the Activity shall waive all his/her rights and interest, if any, of any natures to pursue against K11.

5.10 Termination of the Activity

K11 has the right to suspend, terminate or cancel the Activity at any time without any prior notice.

General Terms and Conditions applicable to the Activity
6.1 Amendment

K11 has the right to amend any these terms and conditions at any time without any prior notice.

6.2 Interpretation

K11 has the right to interpret these terms and conditions. In case of disputes, the decision of



K11 will be final and binding on all parties concerned.

6.3 English Version Prevails
The Chinese version of these terms and conditions are for reference only. In case of discrepancies
between the provisions of the English version and the Chinese version, the English version will

prevail.
6.4 Governing Laws
These Terms and Conditions shall be governed by the laws of Hong Kong Special Administrative

Region.

Issued by K11 Concepts Limited on 26 August 2019.
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